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This is the last edition of Grapevine before I retire
and I would like to take this opportunity to say
thank you to everyone I have worked with over the
last fifteen years and the many people we have
supported during this time.
I have been privileged to work for
a great organisation but, as I tell
everyone, what makes Outlook
Care so good is the people, and the
fantastic job you do every single day.
I saw many of you at the Outlook
Care party on 18 October and what
a fantastic evening it was. I think it
was one of our best parties yet with
over 200 people coming together
to have a good time. It was so nice
to welcome people from our new
service at Kemsing Road; I hope
you all enjoyed yourselves and
are looking forward to the next
one! Events like this take a lot of
organising and I’d especially like to
thank the team who did a brilliant
job. I really enjoyed myself and it
was such an honour to present Renie
Dada with the ‘Best of the Best’
award.

The evening ended far too quickly
and I went home exhausted from
dancing and very emotional after
having ‘for she’s a jolly good fellow’
sung for me... probably for the first
and last time.
Since the party we’ve had lots
to celebrate. We’ve been reaccreditated in ISO and Investors
in People and our staff have won
some really important awards! Not
only did Renie win our own Best of
the Best award, she also won the
Compassion Award at the recent 3rd
Sector Care Awards. Plus, we had
four finalists at the Great London
Care Awards with Natelie Bessey
winning the Care Trainer award. We
know what a marvellous job you all
do but it’s lovely when other people
acknowledge it too.
I will miss you all and wish you all a
wonderful Christmas and all the very
best for the future.
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events

We take a look at what
staff and customers
have been up to...

Dressed up
to party!
What an amazing night we all had at
the Customer and Staff party held
at the Ripple Road Centre in Barking
on Saturday 18 October. DJ Eddie
got the party started with great
tunes and everyone was definitely in
the party mood!

The Best Dressed (fancy dress)
competition was great! So many
people came along dressed to
impress. Well, what can we say,
a-maz-ing! Everyone looked so good
and it was so hard to pick the best
but the winner was Batman!

There was food, dancing,
competitions, Nejala’s jewellery stall
and a video diary room organised by
SeaChange Advocacy, so there was
a lot going on!

The last competition was Best
Dancer Competition and there were
lots of prizes for this category. The
winners were Veronica Close who
did a brilliant ‘wiggle wiggle’ dance!
Again, so many fabulous dancers,
it was hard for the judging panel to
choose a winner!

Stiff competition
There were three competitions on
the night and we had a fantastic
judging panel that had the difficult
task of choosing the winners.
The Best Table Decoration was
a wonderful flower arrangement
made by Veronica Close. All of the
table decorations were fantastic and
it was lovely to see how much effort
everyone had gone into making
them.

Prizes and flowers
Penny Taylor, Chief Executive
had the pleasure of presenting
Renie Dada, Support Worker from
Amethyst Road with a beautiful
bouquet of flowers and prize for
winning Outlook’s Best of the Best
Award. Well done to Renie!

Penny
Penny not
only gave out
flowers but also
received some herself. This was
the last party that Penny will be at
before her retirement in December.
Piotr Rejek and Donna (from
Widecombe Close) presented Penny
with the flowers and thanked Penny
for all she has done for Outlook
Care over the last 15 years. Penny
was touched to receive the flowers
(and the ‘For She’s a Jolly Good
Fellow’ song!) and will definitely miss
everyone.
The party was full of fun and it was
great to see so many people come
along and have such a good time
and participate in the competitions.
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Opening
our doors...

Fancy a cuppa?
Two of our services held coffee mornings to participate in
Macmillan’s annual event.
Foxburrow Grange held their first ever Coffee morning and it
was a huge success. Emma Alder, Occupational Therapist at
Foxburrow Grange was delighted with the event: “I just wanted
to say a HUGE thank you to everybody who donated cakes,
money, time and energy, love and laughter to make our first ever
Macmillan Coffee morning a rip-roaring success!! Our residents
had a lovely sugar-filled morning with music and laughter, it was
enjoyed by all.”
Bluebell and Hawthorn bungalows in Brentwood held a similarly
successful event and Robert Smith, Director of HR went along
to share in the laughter and cakes! Robert said, “I really enjoyed
the coffee morning – the cakes were really nice and it was good
to see such a lovely friendly service.”

04

It was National Care Home
Open Day in June. This
day is now in its second
year and celebrating all
the good that goes on in
care homes and Foxburrow
Grange opened its doors to
the local community.
Residents enjoyed an arts
and craft session, and there
were tours running for
visitors. Then the Mayor and
Mayoress of Colchester and
children from Montgomery
junior school joined the
residents for a chat and a
cup of tea.
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Welcome to
Kemsing Road!
Outlook Care took on this short “The transfer to Outlook care
breaks service located in the
has been successful for all
Royal Borough of Greenwich
concerned; we have seen
in May this year and we have
the environment improve
exciting plans for the short
dramatically with a fantastic
break facility.
makeover for the service.
On Friday 26 September, Kemsing
Guests are very happy with
Road hosted a formal opening,
the new hotel theme and were
attended by over 40 people, to
impressed with the recent
welcome those who use the service’s
party where they were ‘waited
facilities, their families, staff and
on’ by senior management and
people from the local community.
having fun was the main aim
It was lovely to see so many
of the night! Guests and staff
relatives and people who use the
feel valued by the organisation,
service, as well as dignitaries and
their views are respected and a
representatives from the Royal
Borough of Greenwich who are very
focus on developing the service
pleased with the developments
with an aim to creating respite
in the service and the property
opportunities never available
refurbishment.
before – an exciting time for
Staff and guests have already seen
everyone!”
great improvements. Ann Nunn,
Service Manager tells us more;

Welcome to
Christchurch Road
As well as beginning our new short breaks service in Kemsing
Road, we are also delighted to welcome the staff and people we
support at Christchurch Road to Outlook Care. Christchurch Road
is a supported living service in Redbridge for five adults with
learning disabilities and will be registered under our Domiciliary
Care Branch.
Comfort Ademola is the manager working at the service.
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Keep up to date with all
the latest news happening
at Outlook Care...

news

Grove goes
paperless!
It was a big step but Grove Road has taken the plunge and gone paperless! They
now use the computer to maintain all records and store everything electronically.
Janet Marshall, Support
Co-ordinator at Grove Road,
explains how they did it:

Management is always there to
support with a kind and generous
attitude to help.

“Staff at Grove Road took time out
on a one to one basis writing down
step by step basic information,
demonstrating from turning on the
Computer, login on and assessing the
programme needed. Staff regularly
monitor to ensure that every one
is coping, even though some staff
may need longer time to gain their
confidence.

We at Grove Road are very pleased
to let other services know that
despite the teething problems we
had from going paperless to pure
computers we have totally overcome
our initial fears and have almost
arrived. Now we at Grove Road are
enjoying it and even promoting
OCB and Agency Staff in using
Computers. BRAVO.”

It’s a family affair
Following on from our previous two successful Family
Carer Forums, we had a good attendance at our latest
Carer Forum on 29th September.
The main focus of this meeting was to find out what
is important to people and for this to be translated
to a set of Quality Standards. The meeting was very
interactive and a comprehensive list of expectations
was drafted. We will now use this to draft the Quality
Standards for wider consultation.
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As with any groups, the members did not always
agree. There was a great deal of discussion regarding
choice and whether people truly had the capacity
to make decisions for themselves. Families are
understandably concerned about how we determine
whether someone can make decisions for themselves
in the full knowledge of the impact that may have.
Where they cannot, we must always act in the person’s
best interest and family input to that is rooted in law.

grapevine winter 2014

awards

A win-win situation!
Outlook Care had an astounding
four finalists in this year’s Great
British Care Awards!
The Great British Care Awards are a
series of regional events celebrating
excellence across the care sector.
The awards pay tribute to individuals
who have demonstrated outstanding
excellence within their field of work.

This was a tremendous achievement
for those going forward to the finals
and for Outlook Care as a whole. All
of our finalists were put forward for
the Awards as a result of our Staff
Recognition programme where they
had been nominated for outstanding
work.
It appears we are not the only
ones who think our staff deserve
exceptional recognition! Well done to
you all!

Abi Fakoya

Lois Darkins

Robin Hood Rd

Abi Fakoya, Scheme Manager at 74
Neave Crescent in the Care Home
Manager Award category

Lois Darkins, Team Leader at
Foxburrow Grange in the Frontline
Leaders Award category

Robin Hood Road Team in the
Putting People First Award category

Natelie Bessey
Natelie Bessey, Area Manager for
Havering in the Care Trainer Award
category

Renie Dada
Our Best of the Best Award winner,
Renie Dada (see page 21) has won
the Compassion Award category in
the 3rd Sector Care Awards

00
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Across the Board
There have been changes to our Board this year. Two of our long-standing members – Gerald Bayliss (Treasurer)
and Derek Hardy along with Paul Mullin stepped down in September. We thank them all for their commitment
and enthusiasm over the years – they will be missed. At our Annual General Meeting in September, we
welcomed three new Board members. Each new Board member brings with them a wealth of knowledge and
experience and we wish them all a very warm welcome!

Charles McNair (Treasurer) has
previously held Finance Director
posts in both the Private and Public
Sectors and has over 20 years’
experience within the NHS.

Lindsay Whitehouse is the
current Deputy Police and Crime
Commissioner for Essex. He has
worked with the Mid-Essex Primary
Care Trust to establish provision of
quality health services for offenders
in custody and he has a particular
interest in mental health issues.

Steve Marsh is a qualified social
worker by profession with 40 years’
experience in the social and health
care field finishing his full time
employment as Operations Director
at North East London Mental Health
Trust.

Working together
Involvement: the journey so far...
We are working to develop ways
we engage with people we support
ensuring their involvement in
decision-making influences every
aspect of the work we do.
As mentioned in the last Grapevine
SeaChange are helping people to
share their views. People we support
attended theatre, drama and music
workshops and 1-1 advocacy sessions.
The feedback was excellent and
people loved being listened to in this
way.
There have been a number of
training workshops facilitated by
SeaChange for staff as well. Staff
loved the workshops and have
developed some fantastic ideas to
help drive involvement at all levels
across the organisation.
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The party was a final opportunity
for SeaChange to gather feedback
from people we support through the
wonderful video diary room.

It’s an exciting time with lots of
fantastic opportunities in giving
people more of a voice, choice and
control!

A final report of the consultation
is now being prepared with
recommendations to enable us to
develop our involvement
strategy.

Natelie Bessey
Involvement lead
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A class act

Investors in people
ISO accreditation
Improving quality
We are excited to announce that
we have signed up to the ‘Driving
Up Quality’ Code. Signing up is a
commitment to increasing quality
in services for people with learning
disabilities. The Code is developed
by the Driving Up Quality Alliance.

Supporting people
London Borough of Waltham Forest
carried out a supporting people
service review of our Contact E
services (Amethyst Road, Mayville
Road, Empress Lodge, Buxton
Court and Church Road) in August
and scored an overall A grade. This
is a huge improvement from our
pre 2013-14 scores and is a massive
achievement. Well done to all those
involved!

After a week of extensive
auditing by our external
auditors, we have retained our
ISO certification to the Quality
and Environmental standards.
This is a fantastic achievement
and is due to the hard work
of everyone in keeping our
standards incredibly high!
Thanks to all those who were
visited this time at Robin
Hood Road, Summit Road,
Kemsing Road, Hulse Avenue
and Foxburrow Grange.
Thanks also to the Domiciliary
Care services for their
well organised and easy to
navigate electronic records.

It’s been a busy time for
re-accreditations lately.
We have also retained our
Investors in People (IIP)
accreditation for a further 3
years. We not only retained
our IIP status but also
obtained the higher bronze
level placing Outlook Care
in the top 15% of all IIP
accredited companies in the
UK (about 20,000 companies).
We thank everyone that
was involved in this year’s
assessment for making our
Assessor, Dave Abdul, feel
so welcome. We particularly
thank those people Dave
interviewed – he greatly
enjoyed meeting with you.

09
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It’s a
goodbye
from me...
Well, it’s nearly arrived, it seems like a long
time ago since I made the decision but I will
finally be retiring on 31 December 2014.

When Jacky Taylor retired last
year she did warn me that the last
few months would be “challenging”
(to Jacky things were never
difficult, just challenging) and
she was certainly right. Saying
goodbye to an organisation like
Outlook Care is very hard.
I can’t believe that it’s been over
15 years since I first joined Outlook
Care - or the Barking, Havering and
Brentwood Housing Consortium as it
was then known. My first day is still
very vivid… the Chairman, Albert
Rowley telling me that he had good
news and bad news. The good news
was that we had quite a lot of money
in the bank, but the bad news was
that we were about to lose one of
our three contracts! The fact that I
didn’t panic I can only put down to
sheer ignorance. Prior to joining,
I had been Director of Housing at
a large housing association and,
although I’d been involved in care in
my previous role, my strengths were
in housing and management.
My first priority was to re-negotiate
our contracts and we had great
support from our commissioners
who recognised that our aim was
always to deliver excellent services.
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We have always held on to our
values and commissioners could see
that we were open and transparent
about how we worked. This has held
us in good stead over the years and
helped us expand the services we
provide. Once our contracts were
secure, we could concentrate on
winning new ones and were really

We moved to our offices in Billericay
in 2000 and decided to change
our name at the same time, as we
wanted to move away from people
thinking we were a housing provider.
It took quite a long time, numerous
phone calls to check no one else was
using the name (no internet in those
days!) and several long sessions in

“I recently came across our very first
Business Plan and it is amazing how much we
achieved in that first year. What I found was
that although we had some troubles, it was a
very sound organisation with fantastic staff
and a really committed and supportive board
of management.”
excited when we were awarded our
first new contract in Havering.
Our next priority was to move out
of the very small office we had
on the Highwood Hospital site in
Brentwood. The highlight of my first
day was watching Jacky Taylor climb
over the desk in her office, which
she shared with three other staff, as
there wasn’t enough room to walk
round it.

the local pub before we came up
with the name Outlook Care. It felt
right at the time and it still feels
right now.
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“It has not always been easy. We have seen some
dramatic changes in funding and we have had
to take some difficult decisions to ensure that
Outlook Care remains financially sound and
able to go on providing support and care. What
has kept me going during dark days is the great
support of the people around me and I cannot
tell you how much I will miss them.”

We didn’t want to waste money
on hiring someone to tell us what
colours we should be using so we
decided that as it was Wimbledon
week at the time, we’d use the
colours green and purple. They’ve
undergone some shade changes
since then but I still think they look
great.

Our management team grew with
Georgina Penketh joining us, quickly
followed by Sian Hajba who together
set out making sure our finances
were in order. We’ve seen many
people come and go over the years
but I’m proud to say that a lot of the
people who join us tend to stay for
quite a while and several of those
who left have eventually come back
to take up different roles.

We’ve grown consistently over the
years and responded to the many
changes that have taken place within
the sector. One of the highlights
for me has been how we embraced
personalisation. It was a lot of work
at first to make the changes but this
ethos now underpins everything we
do and the real test of whether it
improves people’s lives is clear to
see when you look at the success
stories of the people we support.
Outlook Care today is very different
to the organisation I joined 15 years
ago but, at its heart, the values are
exactly the same, which is why I
think it is so special.
I wish everyone at Outlook Care all
the very best for the future and I
promise I shall be watching!

Penny Taylor
Chief Executive
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...and a hello from me!
Writing this article
for Grapevine as
the Chief Executive
designate for
Outlook Care is an
immense privilege...

To have been selected by our
Board and the people we support
as Penny Taylor’s successor is a
proud moment for me. Penny has
been a fantastic, passionate leader
for Outlook Care for many years
and will be an extremely tough act
to follow.
I am inheriting a lively, energetic,
forward thinking, well governed
and financially stable organisation
delivering high quality services
through our fantastic staff. This is a
strong platform from which to move
forward in an increasingly changing
world. With our experienced
Board, together with skilled and
dedicated staff we will continue
to listen closely to our customers,
specifically, people we support, their
families and our commissioners.
I am personally committed to our
values as an organisation, to me it’s
simple, by demonstrating our values
in everything we do means as a
business we will not only survive but
thrive!
It is the values of Outlook Care
that has meant I have had a long
relationship with the organisation.
I first joined Outlook Care in 1997,
from New Possibilities NHS Trust, as
a Deputy Manager at Ford Road in
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Barking and Dagenham, when it was
known as BHB Housing Consortia. I
then left to work as a Home Manager
in Southend for East Thames
Housing Group and then as an
Area Manager For Estuary Housing
Association before returning to
Outlook Care in June 2006 as Head
of Supported Living. I have worked
as Director for Outlook Care since
April 2009. So you can see, my years
with Outlook Care go way back!
You may have guessed from my
name, that I am Polish. My parents
were displaced by the Second World
War and settled in the UK once the
war ended as their parents fought
alongside the Allied forces and the
Iron Curtain went up back home.
As a second generation Pole living
in the UK I grew up as part of the
Polish community. As a result, my
passion and understanding for the
power of community is close to my
heart.
The people Outlook Care support
are part of our community. The
day-to-day delivery of support and
care services, underpinned by the
values of Outlook Care, ensures
that every vulnerable person we
support remains connected to and
contributes to their community.

Being part of any community
breaks down barriers and improves
wellbeing, something I think we
would all agree are important
aspects of any civil society. I see the
impact of our work on people lives
every day at work and that is why I
am so proud of the achievements of
this organisation.
In the coming months I aim to
meet with all key stakeholders at
events we are running, visits to
services to meet people we support
and staff, family carer forums and
commissioner meetings. My main
question for all stakeholders will be
simple, ‘How can we help you to be
part of your community?’
I look forward to continuing the hard
work with you all. Thank you for
your continued commitment to our
Values.
Piotr Rejek
Director of Business Services
& Mental Health
(Chief Executive designate)
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volunteering
update

learning &
development

It’s a hat trick!

Raising
standards
In the last issue we
mentioned the success
of the Team Leader
programme.
Running alongside this was
another course, this time for
those in a management role.
The Management Development
Programme started in February
and finished in October.
The aim was to raise the
confidence and competence of
management and leadership
within Outlook Care, to
enhance individual, team and
organisational performance,
and in doing so contribute to
raising the standards of care
provided by Outlook Care.

For the third year running,
Basildon company, First Data, sent
along a team of seven enthusiastic
volunteers to help their local
community during this years’
Volunteers Week.
This year, it was the turn of Bluebell
and Hawthorn Nursing Homes in
Brentwood. The team worked to
improve the gardens and make the
environment brighter for people we
support.

Ginnette Lock, Service Manager
at Bluebell and Hawthorn, was
delighted with the team’s efforts.
It is the third year that First Data
staff have supported Outlook Care
by volunteering for a day and on this
occasion they came along to work in
their own time. As they continue to
enjoy these events so much, there is
already a promise to return to work
with us again next year!

Chief Executive, Penny Taylor
started the first session off by
chatting to delegates about
their expectations for staff
beginning the programme.
Delegates have had the
opportunity to spend dedicated
time away from normal duties
to discuss real scenarios and
have found this extremely
useful back in their workplace.

Accompanied by Robert Smith,
Director of HR and by Janice Fenner,
Learning and Development Support,
the group were very motivated and
really dug in.

“It was lovely to see so many enthusiastic
volunteers from First Data. They did a
marvellous job. Hope they come again soon!”
13
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change &
transform
Personalisation news
from Outlook Care

Fun in the sun!
The summer is the traditional
time for people to get away,
relax and have some fun and so
many of you did! From Butlins

to Boating there was so much
to see and do. Here’s a taster
from some of the great trips
this year:

“For my holiday, this year I went to the Nancy Oldfield
Trust in Norfolk. They are a water-based charity that
do holidays and short breaks and cater for people with
a learning disability. As you can see from the pictures,
I went on a number of boats from the normal cruising
boat to an open motor boat and a canoe. I am not sure
which one I enjoyed the most but hope to go back and
try them all out again”
Philip from Doyle Gardens

A trip to
the coast
The residents of Beauly Way
received a very kind donation
of £124 recently from a
relative. Whilst they were out
enjoying a meal to celebrate
David’s birthday, Support
workers asked everyone
what they wanted to do with
the donation. Two of the
residents suggested a day out
and this was agreed by way
of a thumbs up from other
residents. A summer day trip
was already being planned
by the service so this was a
perfect addition to the funds.
A mini bus took residents to
Folkestone and around the
Kent coast area. A thoroughly
enjoyable day was had by
all – including a meal out, a
walk along the sea front and a
drink in the local pub.

14

grapevine winter 2014

Manor Road host summer BBQ
On Saturday the 9th August, the tenants at Manor
Road held a BBQ inviting people living in our services
in Waltham Forest. This was a great opportunity to get
together and have a good time.
Pav Kalsi, Service Manager, tells us more...
The Manor Road tenants were
involved throughout the whole
process of organising the BBQ. They
helped purchase the BBQ set, food
and drinks and set everything up.
Tony and Keith purchased drinks on
their own.
The tenants went food shopping on
the Friday evening and between the
five of them they stored the food
in their own fridge freezers. The
following morning they helped put
the food together and afterwards
the tenants helped tidy up.

All the staff team at Manor Road
(especially Jane, Lenna and Ann)
were brilliant at getting everything
together and involving the tenants
each step of the way.
Lenna cooked her legendary jerk
chicken curry with three different
types of rice. In total 30 people
turned up, including partners,
friends and families and everyone
had a lovely day, chatting to each
other and eating all the lovely food!

The grass is
definitely greener!
Being in control of your own money is a wonderful thing.
Three of our female clients at Castle Road were paying
£40 to have the grass cut in the garden. They had a chat
about it and they decided they wanted to spend their
money on other things and so wanted to do the
job themselves. Staff looked at the risks and
supported them with the lawn-mowing
showing by example.

15
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Heart
warming...
Alan and Joshua’s story
Over recent months, Bluebell
Nursing Home has started to support
a wider range of people and Caroline
Bailey, Area Manager, has shared
one particularly successful story as
told to her by Alan’s wife.

Alan remained in the unit for a
further 6 months, which denied
Joshua the opportunity to spend
time with his family altogether. This
was a very challenging time for us all
as we are a close family.

Alan went into the psychiatric unit
(Crystal Centre) at Broomfield Hospital
in November 2013 for a medication
review and change. Unfortunately,
his condition deteriorated in January
2014 and we were advised as a family
to restrict our visiting until they had
stabilised his condition. Due to the
severity of the unit, it has adult only
visiting restrictions.

Before discharge from the hospital,
we visited a number of nursing
homes and were fortunate to
discover ‘Hedgerows’ in Brentwood.

We have a 1-year-old grandson called
Joshua therefore meaning we could
never be together as a family.

Walking through the doors of the
home for the first time, we knew
it just felt right for Alan. We were
welcomed with friendly smiles and
enthusiastically shown around the
home. We knew this was the place
for Alan to start the next phase of
his life.

Joshua now frequently spends
time with all his family visiting his
Grandad. He sits in the bed with
him and feeds him his favourite
sweets! It warms all our hearts
seeing the two of them smiling
together and bonding as grandfather
and grandson. The friendly and
welcoming staff has helped to make
this possible and we now feel this
is like our second home! For this we
cannot thank them enough!
One day when we have to say
goodbye to Alan for the last time, we
hope that he and we will now have
lovely memories of the times we
spent together as a family in such a
supportive and caring environment.

To bead or not to bead...
Nejala from Amethyst Road,
loves to make jewellery from
beads and now boasts a very fine
collection! Here she explains how
it all began:

how I put the learnt skill into
practice when I do my Assignment
with Staff support.

“I started Bead Jewellery making
in September 2013 after Staff
Renie explained to me that I could
do so many good things without
having to go to school (since I
never liked going to school). I had
my first encouraging sale during
the December Bazaar at Waterside
Lodge. Visitors like my products
when they come in and they buy
from me.”

Staff Renie and my teacher who
now comes in once in two weeks
have encouraged me a lot. This
gives me the self-confidence to
carry on. My mind is well stimulated
and with a sense of purpose, I
see the Activity as a challenge
to contribute to Arts & Crafts in
the Retail Market. I need regular
support from Staff for some little
aspects of the skill because of
spontaneous shortfalls in my
mental state/ tactile stability.

I enjoy making the simple Jewellery
because it gives me a sense of
achievement and ability to be
creative. I appreciate and admire

I will like to continue to make the
Jewellery to pursue a good cause.
I want Staff to support me with
after-sales plans. So, I want to be
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invited to Occasions/Events where
I can display my products for sale
because people are happy when
they put them on.”
If you would like Nejala to bring
her bead jewellery to any of your
events (or to your service) for
you to look at and buy please
contact Renie at Amethyst Road
on 0208 5030530.
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Widecombe’s got talent!
A job opportunity
Lisa is a very independent young
lady living at Widecombe Close
who has achieved many new goals
and targets since the service
deregistered into a supported
living scheme in April 2012.

Hornchurch. Lisa has done such a
good job that it has been extended
for another 5 months! As you can
imagine both Lisa and staff are
extremely proud of this and it has
boosted Lisa’s confidence and
social skills hugely. Lisa has also
completed travel training to these
new destinations and now travels
fully independently, which again she
is very proud of. Lisa is so happy and
excited about this opportunity and it
is a great reward for the staff to see
their hard work have positive effects
on the lives of those we support.

Donna has discovered a huge
talent, produces work of a very
high standard every week and has
gained a huge sense of pride and
achievement through showing off
her floral designs.
Donna is also keen to make and sell
flowers to any staff or homes.
This has helped Donna gain
confidence and improved her
social skills mixing in a mainstream
education centre. Both Donna
and staff are very proud of this
achievement.

blooming marvelLous
Another of our tenants at
Widecombe, Donna, recently
expressed an interest in flower
arranging and said she would love
the chance to learn this skill.

The dedicated staff team at
Widecombe Close have worked hard
to help Lisa reach her goals, one of
which was Lisa’s wish to get a paid
job. Staff looked for opportunities
and supported Lisa with activities
to help achieve this. When an email
was received for a job opportunity
at a nearby Day Centre staff saw
this as a great chance for Lisa.
Staff discussed this with her and
then supported Lisa to fill in the
application form and send it off.
Lisa’s application was successful
and she was invited for an interview.
Staff supported and motivated Lisa
to practice for the interview so when
she went along on the day she was
prepared. She did really well and
was successful in getting the job!
This was a paid employment for 6
months helping in the office and the
grounds.

Donna’s keyworker is trained in
floristry and supported her to
make a flower arrangement gift
for her mum’s birthday. This first
arrangement turned out beautifully
and Donna was very well skilled
and creative at this. Once Donna
had begun to do these small
arrangements with staff she became
more interested and enthusiastic.
Donna’s keyworker looked into local
community courses in floristry and
Donna has now joined a mainstream
floristry course at a local Adult
College.

Lisa has been in her job for a few
months now, doing half a day
each week at the Day Centre and
half a day at another location in
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Art works!
Art therapy is a great tool. We can use it for fun
and to express our inner most feelings and things
we may not be comfortable speaking about.
Sue Carillo, Service Manager,
recently had the opportunity
to attend a workshop and this
training experience made her see
the importance of this therapy.
Sue tells us more...
“l was able to open up to my inner
feelings and let them out through
the picture l had in my mind. It was a
very personal thing. But l felt those
emotions come out in the picture
that l was sketching.
People with a learning disability
may face the same issues, the only
difference is that they may lack the
words or the ability to communicate
through the spoken word.

At Veronica Close, we want
to use art therapy to give
our people a voice to express
themselves and to give them
a sense of identity.

We hope they will use the art to
show us things that have good and
fond memories for them. If the
memories are not so good, they can
help us to support them with these.
Art Therapy can help:
•	To remember family and friends
coping with changes and loss.
•	How they feel about things in their
lives.
•	Things they may want in the
future (future may be in the next
hour, day or years away).

•	To have something they can look
back on and show to others when
wanting to communicate their
feelings.
• To feel proud about.
As Staff, we hope to gain:
• A
 better insight into what’s
important to our people
• How they see themselves
• How they see things
• Possibly how they see us
• How creative they are

•	Good things that have happened
in their lives.

• Their hopes and dreams

•	Places that may be special to them
and hold fond memories.

• How they want us to support them

•	To gain confidence and selfesteem.
• To empower them.

• Their fears
People’s artwork is theirs. They can
display it where they want. Some
may like to hang it where everyone
can see it; others may prefer to keep
it in their room as a private memory.
Whatever they choose we will
respect that decision.

Their artwork will be valuable
to them as a reflection of
creativity, emotions and
communication.
We are born to be creative but how
we can or choose to express this
may take many forms. Each chosen
form is individual to that person
making them the owner of their art.”
Sue Carillo
Service Manager
Veronica Close
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Life’s an open book
This is a story about a young man called
Ewan and his transition to Beauly Way.

When we first met Ewan, we
spent time with his parents
who shared with us his history
and the things that Ewan
enjoys and needs that would
make him feel safe in his new
environment.

Staff introduced Ewan to the people
already living at Beauly Way. Every
week he visited, he was shown
his social storybook, allowing him
to have control in all what was
happening around him, this must
have been a very difficult and
emotional time for him.

Visits

moving in

Ewan visited before moving
in and we helped him to
understand his transition by
taking photos and putting
together a social storybook.

For us it can be a very traumatic
time, but for someone who lives in
an autistic world, this needed to be
structured in a way that supported
Ewan.

At first staff found it extremely
difficult to understand what Ewan
wanted and needed, everyone
felt frustrated most of all Ewan,
but it was the staff perseverance
and joint working with other
professionals that really have
turned Ewan’s life around!

When he first arrived, Ewan wanted
to check all the rooms, the grounds
and most of all the staff team. We
worked with Ewan developing his own
communication board, so he could
tell staff what he wanted and how he
felt. He had photos of all the staff;
enabling him to see who would be
coming into his home to support him.

“We are proud of Ewan, of his ability to adapt to the different
environment he now lives in, his willingness to embrace the
opportunities we have been able to offer him. He has taught us
so much about how people can be totally the opposite of what
other people say about them if you go in with an open heart
and mind. He has shown us that being autistic does not mean
you have to be labelled all the same. To us and to Ewan life is an
open book to be filled with life stories.”

learning
The staff learnt so much from Ewan,
his unique ways, his energy and
most of all his great personality. He
is involved in daily activities that
he enjoys doing - the Tuesday Club,
Art Group, Pompom Fitness Dance,
music, Autism centred games, day
trips plus yearly holidays.

From the time that Ewan
moved into Beauly Way until
now, his confidence has
grown, his lifestyle and the
things he has achieved have
been incredible.
This has been down to the specialist
training all staff have received,
working in partnership with outside
agency G.P Consultants and other
medical staff, including behaviour
Specialists, SALT, to promote
effective communication, general
observations and monitoring.
The most important thing through
all the support we have given him
is that he trusts us to support him
to achieve anything he may want
to do. This means Ewan has the
confidence to develop himself and
build relationships with new people.
He has developed understanding
relationships with the people he
lives with and they have developed
an understanding of his particular
needs to enable him to feel safe.
Sue Carillo
Service Manager
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staff
news

Goodbye and
good luck!

Hello and welcome
Christine Chaplin, Service
Manager, had a fabulous 20year career at Autumn Cottage.
During that time, Christine
used her creative gifts to make
Autumn Cottage a bespoke
home with impressive décor.
It is with sadness that the staff
and people we support say
farewell to a great manager
and friend. Christine was
an amazing manager who
used her talents to improve
the lives of all the people at
Autumn Cottage. Christine
was inspirational to her team,
motivating and supporting
staff, relatives and visitors who
came to the home. Christine
welcomed everyone, put the
kettle on and treated all with
dignity and respect. She was a
great ambassador, promoting
a high standard of care for
everyone at Autumn Cottage.
We wish Chris the best of luck
for the future, you have earned
the respect of your staff and
we hope to carry on your good
work. As Chris would say ‘LOVE
YOU ‘

Have a wonderful
retirement!
XX
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With new and developing services we have seen many people
join us over the last few months, in many of our services and
at Central Services too. We hope you are enjoying your new
roles in Outlook Care. A warm welcome to you all!

Upcoming events

Are you organising something?
If you have any events coming up in your services, let us know so we can
spread the word and invite other services to your events. We have so much
talent amongst our people who would love to share what they do, from
flower arranging to jewellery making. We can put you in touch with each
other (Nejala from Amethyst Road would love to come along with her
jewellery to your events) so please let Bonnie Longfoot know.

Christmas designs!
Calling all artists! We are looking to design our own Christmas cards
ready for Christmas 2015. The whole process of design through to
printing takes a while to organise so we are starting soon while this
year’s Christmas season in virtually upon us.
We are looking for those creative juices to flow now that there are things
around to inspire – in the shops, on the TV and out in the community!
More details to follow – look out for the emails with more information.

2015 staff survey
Another staff survey is in the planning and is expected to take place early in
New Year; this will be a follow on from the survey we did in 2013. The survey
is anonymous and completed within paid time and we encourage all staff
and regular OCB workers to take part.
The aim of the survey is that we understand how staff feel about their work
and about Outlook Care. The survey informs how we manage and helps to
focus attention in the right areas. The survey results will be analysed and a
member of EMT will then attend staff meetings to give feedback and discuss
how the survey findings will be acted upon.
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Hanging
around!
Earlier this year Martin
Hill, Service Manager, was
challenged by his wife and
father-in-law to join them on
a 100ft abseil down the Avon
Gorge to raise money for
Penny Brohn Cancer Care.

Martin’s mother-in-law Hazel was
diagnosed with Multiple Myeloma (a
type of bone marrow cancer, which
cannot yet be cured) in 1999 and
Penny Brohn Cancer Care helped her
immensely in the years following her
diagnosis. Hazel sadly passed away
on the 15th July 2008 and Martin is
proud to raise money for a charity
that meant so much to her and to his
family.

As if that wasn’t enough excitement,
Martin is now working hard
preparing for another challenge to
raise money for Penny Brohn Cancer
Care. He will be taking part in the
London to Paris bike ride Challenge
in July 2015 consisting of a 300-mile
ride over four days ending in Paris
on Saturday 25th of July – a day
before the Tour de France arrives!

Penny Brohn Cancer Care is a
registered charity dedicated to
helping people to live well with the
impact of cancer through physical,
emotional and spiritual support
designed to work alongside medical
treatment.
Martin had a fantastic day doing
the abseil and managed to get
down in one piece. In addition,
Penny Brohn chose him as the
poster pin up boy for their press
release!

...and relax
Waterside Lodge Recovery Centre has transformed its ex-smoking room into a very welcoming Therapy room.
Following a successful launch event on the 31 October for residents and external professionals, the room is now
open for use and residents have already started using it whenever they wish to relax and be pampered!
Collins Mensah, Service Manager at Waterside, said; “Our aim is to get all our residents using the therapy room.
With some input from therapeutic intervention from external agencies we hope it will be such a success that we
may be able to extend the service to others in the near future..”

Best foot
forward...

At the time of going to print,
Katie Lay, Assistant Director of
Business Services is trekking
in the Himalayas to raise
money for the Helen Rollason
Cancer charity. Katie has
been experiencing a mix of
excitement and trepidation!
“This is no walk in the park as recent
news events have shown although
we have been advised that the
avalanches occurred at 5,000m and
we are only going up to 3,400m!!
(Still only 1,000m away!) I’ve been
walking hard to prepare but the

flats of Essex are not really any test
for the world’s highest mountains
so to say I am prepared is a huge
understatement!”
I am doing the trek to raise money
for Helen Rollason Cancer Charity
who are dedicated to supporting
people whose lives are touched by
cancer. Their cancer support centres
are vital in helping patients live with
cancer while their research teams
undertake pioneering studies into
the disease and offer clinical trials.
The charity does not receive any
government funding. To date I have
raised just short of £4,000.”

If you would like to sponsor Martin or Katie, please contact Bonnie Longfoot
(bonnie.longfoot@outlookcare.org.uk) for sponsor details.
22
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Simply the best!
Renie Dada, support worker
based at Amethyst Road, is
the very worthy winner of
not one but TWO awards!
It all started with a nomination to the
internal staff recognition scheme.
The nomination was made by Sara
Costa, Quality Manager, following
an audit of the service. It’s great
to show that our Audit process is
not just about finding requirements
and things that are not working
but also identifying the good news
stories and celebrating them. Not
only did Renie win the annual Best
of the Best award in our recognition
scheme but we also nominated Renie
for the Compassion Award category
in the 3rd Sector Care awards (and
the rest is history as they say!!).
Renie shows enormous compassion
for all the people she supports.

She has an outstanding level of
customer focus and a huge amount
of empathy and understanding. In
the relatively short time that she
has worked at Amethyst Road,
Renie has empowered the people
living at the service and has brought
about massive changes which
have made, and continue to make,
a big difference to the lives of the
people at Amethyst Road. Renie
consistently goes that extra mile
to help bring positive outcomes to
people she supports. To win both
of these awards is an amazing
achievement. Well done Renie!
Throughout this year, many other
staff have been nominated and
recognised for their contributions
and performance and we are
delighted to receive so many
nominations.

“I am delighted that Renie has won
the compassion award category
at these prestigious Awards.
The delivery of care and support
is evidenced by real positive
outcomes for the people living at
the service, all of which can be
attributed to the time, care, effort
and resourcefulness of Renie. It
is wonderful that her outstanding
achievements have been
recognised at these Awards.”
Piotr Rejek
Business Services Director and
Chief Executive Designate

Throughout this year, many other staff have been nominated and recognised for their contributions
and performance and we are delighted to receive so many nominations.

WINNER: Greg Njiru, OCB worker, Scott Court
Support to tenant and their family at very distressing time.
WINNER: Omar Lawal & Neville Wilks, Senior Support Worker & Support
Worker, Juniper House
Commitment to making a difference to the lives of the people they support
and willingness to go beyond the requirements of the job.

do you
know a
star?

WINNER: Rachel Waweru, Support Worker, Goodmayes Lodge
 ealing with a very challenging situation calmly and helping others over and
D
above what was required.
WINNER: Cann Hall Road & Grove Road Teams
Creating action plan and working hard to achieve. Raised standards resulting
in A grade for Supporting People accreditation.
WINNER: Jane Marriot, Support Worker, Manor Road
Exceptional commitment, care and compassion for those she supports.
Instrumental in empowering and motivating people.
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Please keep these coming in. If
you think your teams or your work
colleagues (it doesn’t just have to
be your manager who nominates
you!) deserve recognition for going
above and beyond the norm please
send in a nomination for these
quarterly awards to Robert Smith,
Director of HR at robert.smith@
outlookcare.org.uk. Further details
are on the SDA.
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staff
profiles

Jakki Robinson, Nursing Manager at Foxburrow Grange
tells us a bit about herself...
Jakki has now been at the helm of
our 66-bed specialist nursing and
dementia care home in Colchester,
since April. She brings with her many
years of experience in caring for
vulnerable people of all ages. Over
the past 25 years, she has worked
in organisations supporting children
and young people with challenging
behaviour, people with mental health
issues and older people with complex
nursing needs and dementia. In fact,
there are very few areas of care
that Jakki hasn’t been involved in.
Latterly she was General Manager of
a 99-bed care home in Brentwood.
The breadth of her knowledge,
coupled with her kind-heartedness,
made her the natural choice for the
post of Manager.

Speaking about her role, Jakki said:
“As soon as I saw Foxburrow Grange
and met the nursing team, I knew
that this was not just a home ‘with
a difference’, but one that could
help to make a difference. Purpose
-built homes are the way forward,
but Foxburrow Grange has been
designed and built around dementia
care, and that’s unusual. We are
also devising programmes and pilot
schemes to support our residents
with dementia, so we’re not just
following tried and tested routes,
we’re creating new ones too.”
An avid gardener, Jakki is delighted
with the new potting shed and when
she has a spare moment, you might
find her helping residents tend the
plants they’re growing.

“Our ethos here is all about being involved in daily life and making every
day as good a day as possible for our residents.”

Kate Harland, HR and L&D Partner tells us a bit
about herself in her own words...
I joined Outlook Care at the
beginning of August in the role of
Human Resources and Learning
and Development Partner. The
last couple of months have flown
by as I have been busy visiting
different Services and working
with managers and staff from
across the organisation.
Before coming to Outlook Care, I
had worked in the HR department
of another social care provider
called ‘Prospects for People
with Learning Disabilities’ for
nearly 8 years. I started working
at Prospects as a part-time
Receptionist, but quickly moved
into HR and then progressed
through different roles whilst
completing my professional
qualifications and MSc in HR
Management and Development.

It was really hard studying and
working full-time, but I’m so pleased
I was able to complete this as it was
a big achievement for me.
I really enjoy working in social
care and am enjoying getting to
know people within Outlook Care.
In my new role, I will be focusing
on learning and development with
the aim of ensuring that all staff
receive the training, support and
development opportunities that
they need to continue to provide
excellent support to the people that
we support.
Learning and Development is an
area that Outlook Care is very
committed to, so I am pleased to
be involved in this work and am
finding out more each day from my
experienced colleague Janice! My
new role also includes providing HR

support and advice to managers
and staff, so I am enjoying being
part of this busy team.
I have only recently moved to
Essex from Reading so the visits
that I am making to different
Services are really helping me to
find my way around! My fiancé and
I met at University 10 years ago,
but he lived in Brentwood and I
lived in Reading, so we have been
saving up and spending lots of time
driving around the M25. We bought
a house in May and are planning
to get married in the Spring so
this has been a busy year for me!
Everyone at Outlook Care has
been very friendly and welcoming,
and I look forward to meeting new
people and learning more over the
next few months.
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Contributions
If you’d like to contribute to the next
edition of grapevine, please contact
our Business Services Officer –
bonnie.longfoot@outlookcare.org.uk

thank
you

Outlook Care
Unit 6, Shelduck House
Woodbrook Crescent
Radford Way, Billericay
Essex CM12 0EQ

T 01277 633163
F 01277 657172
E info@outlookcare.org.uk
www.outlookcare.org.uk

