Volunteer Stories

Who We Are

Andrew

About Us

As my younger brother is
autistic and lives in
a supported living
environment very similar
to Alderney Street, I was
interested in seeing how another care organisation
worked and thought that volunteering would be
a nice way to give something back and get more
involved with my local community.

Contact Us

Alderney Street

I’ve very much enjoyed my regular visits over
the last six months. I was nervous at first, but with
the support of the dedicated staff, I feel I’m making
a difference and have met some brilliant new friends.
We’ve had trips to the pub, hosted a barbeque
and invited another house over, organised trips
to Buckingham Palace and attended club nights
specifically catering towards people with special
needs. I would definitely recommend it to anyone.”

Alison

Waterside Lodge
After completing a Masters in
Forensic Psychology I decided
that the best way to gain
experience was through
volunteering.
I work at Waterside Lodge Recovery Centre as a
volunteer support worker. I really appreciate the
opportunity to learn more about the practical
realities of complex Mental Health care and I am
gaining valuable hands-on experience.
Volunteering is both rewarding and challenging
and I recommend it to anyone who may be
interested. Personally, I look forward to learning
more and gaining further insight every day I am
at Waterside Lodge.

Outlook Care is a not for profit organisation
providing support and care to people with a
learning disability, those with mental health
needs and older people.

listen &
support

Phone: 01277 633163
Email: info@outlookcare.org.uk
Web: www.outlookcare.org.uk/volunteering
Follow us on Twitter: @OutlookCare
Follow us on LinkedIn:
www.linkedin.com/company/outlook-care

Areas We Work In
• City of Westminster
• London Borough of Barking & Dagenham
• London Borough of Brent
• London Borough of Greenwich
• London Borough of Havering
• London Borough of Redbridge
• London Borough of Waltham Forest
• Essex

Outlook Care
is looking for
volunteers!

Help us make a
difference!

Why should I become
a volunteer?

It doesn’t matter if you are 16 or over 75, no matter
how many hours you can commit a month, we’d
love to hear from you! We also welcome
organisations who would like to become involved.
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“Volunteering is both

rewarding and challenging and
I recommend it to anyone
who may be interested.”
Alison, volunteer at Waterside Lodge

Who are
Outlook Care?
At Outlook Care, we understand that our
people are our best asset and we value
those with a real passion for life. By
volunteering with us you will be joining
a lively community of over 400 staff, all
working together to improve people’s lives.
We particularly welcome people who have
knowledge or experience of supporting
others, and anyone with valuable life
experience which they could pass to the
people using our services.

What types of work
will I do, and when?
No previous experience is necessary and we
welcome all skills. The roles are varied and flexible
and could involve you doing the things you love –
just with an extra friend included!
Some of the activities you could get involved in
include:
• Gardening
• IT/Use of computers
• Health & Beauty
• Photography
• Arts & Crafts
• Cooking/meal planning
• Gym & Fitness
• Cinema trips
• Music and movement
• Drama
• Day trips e.g. to the seaside
The nature of our business means we operate
around the clock, which means our volunteers can
work whenever suits them best.

Get involved with your local community
Enhances your CV and makes a valuable
addition to your existing experience
Learn new skills and make new friends
Pass on your skills and share your interests
Most of all, it makes a big difference to the lives
of the people we support!

Want to know more?
If you would like more information about
volunteering at Outlook Care, please visit:

www.outlookcare.org.uk/volunteering
or call us on

01277 633163

