Beauly Way

learning
disability
residential
care

Romford, Essex
Our vision
‘People with individual needs living the lives they choose’

Our mission
By delivering a range of flexible care and support services we will
ensure people with learning disabilities are as independent
as possible and connected with their local communities.

Call 01708 756624 for more information

Call 01708 756624 for more information

Beauly Way
Beauly Way is home to 6 males. With
close links to community health and
social work teams, our experienced
and established staff team provide a
specialist service for people with a
learning disability who may also have
complex, autism or sensory needs.

Established in 1990,
Outlook Care has years of
experience supporting
people with a learning
disability.
We work in partnership with
people we support, their
friends and families,
commissioners, care
managers, health
professionals, advocates
and other key stakeholders.

Living at Beauly Way

Daily activities

Beauly Way is a lovely
comfortable home on two
floors with a staircase.

People are supported to get
involved in all aspects of their
home life as much as their
needs will allow, this includes
social activities in house as
well as numerous things to
do right on the door step.

There is a large lounge and
kitchen diner with low work
surfaces to enable people we
support to participate in
cooking.
There is also one bathroom
with toilet, one shower room
with toilet and two receptions
rooms.
This home also has a lovely
large garden with a sensory
room in it, there is a swing,
seating areas, a BBQ area
and places for growing
vegetables.

specialist
services

The local community has
colleges, social clubs, places
of worship and all of the
usual facilities.
Everyone is different and all
support is provided based on
individual needs.

Supporting individuals
Risk management, Mental
Capacity Act assessments
and best interest decision
making underpin our
approach to supporting
individuals to live their life in
a meaningful way.

complex
needs

Core support services


24 hour support including
waking night staff, 7 days a
week

 1:1 support hours designed
with each person as
required.



Support to access local
community resources.



Support to identify
appropriate community
services to meet individual
needs.

Individual person centred
 We recognise that
everybody is unique and
support plans, personal care
and medication support
requires different levels of
support. We are able to
where appropriate.
offer additional 1:1 hours if
required.
 Risk management through
multi disciplinary approach.


‘People we spoke with told us that they were
happy living at Beauly Way and did not ever
want to leave.
People were keen to tell us they felt safe and
cared for. The service operated a person centred
approach to the delivery of care. This meant that
people were at the centre of the care they
received.‘
Staff were observed treating people with respect,
compassion and kindness. People’s dignity was
maintained throughout the inspection and staff
ensured people’s privacy was respected at all
times.
- latest CQC report (www.cqc.org.uk)

risk
management
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Eligibility

Prices

To be eligible to live at the service,
people must be over 18 years old, must
be male, have a learning disability and
have an assessment carried out by the
referring local authority.

Fees are based on assessment of need
for each individual

Support Staff


Experienced and established team of
support staff.



Trained in person-centred
approaches and in safeguarding
vulnerable adults.



Additional training to ensure that all
staff meet legislative requirements
and the specific needs of the
residents we support including
supporting people with complex
needs and autism.



Input from a specialist manager
around behaviours that challenge
and autism.

Referrals
To make a referral please contact Mr
Kelly Roberts, Service Manager on
01708 756624 or by email on:
Kelly.roberts@outlookcare.org.uk

Comments & Complaints
If you have a comment or a complaint
about Outlook Care please contact us
on the email and number below.

About Outlook Care
Outlook Care is a not for profit organisation, registered with the Care Quality
Commission that has delivered person centred support and care to people since
1990. We are experienced in managing and training staff to help people with a
range of needs, fully understanding that each of our customers has their own
individual needs and wishes. Customer service is at the heart of the work that we
do.
Outlook Care is a registered society under the Co-operative and Community Benefit
Societies Act 2014 incorporated on 24th January 1990 and recognised as charitable
by HM Revenue & Customs. Registered Society Number 26988R.

Outlook Care
Unit 6, Shelduck House
Woodbrook Crescent
Radford Way, Billericay
Essex CM12 0EQ

T 01277 633163
F 01277 657172
E info@outlookcare.org.uk
www.outlookcare.org.uk

