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hello
Time to Celebrate!
Domiciliary Care
CQC ‘Good’ with ‘Outstanding’ for
Leadership!
I could not have been prouder when we
received our latest inspection report
from the Care Quality Commission
for our Domiciliary Care registration
that covers many of our supported
living services where we received an
Outstanding rating for ‘Well Led’ and a
Good overall rating.
To receive an Outstanding rating for
leadership is a fabulous achievement
and I, along with everyone else at
Outlook Care, are delighted.
The services covered by this
registration are diverse, located in
every region and rely on centrally
managed processes, therefore, to
achieve such a fantastic CQC report
under this registration is wonderful for
many staff included our central staff.
Our passion and values are strong
and we put people at the centre of
everything we do, as highlighted in this
excerpt from the report:

‘The manager was a passionate
leader who put people at the
centre of the service.

There was a focus on
continuous improvement and
developing best practice to
promote the wellbeing and
safety of people in the service.
There were robust and wide
ranging systems in place to
check the quality of the service
and information from these
checks was used to improve
the service.
The registered manager had
helped build strong, value
based foundations which had
the potential to develop an
outstanding service.’
The summary and full report are
available on the CQC website
The summary and full report are
available on the CQC website:
www.cqc.org.uk

All the very best

Piotr Rejek
Chief Executive
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William’s Been Busy!
Holiday of a Lifetime and
Volunteering at Organiclea

William lives life to the full and is always
looking for opportunities to do something
different.
At the end of last year William went on a holiday of a
lifetime, one he will always remember, when he went to
New York.
Holidays are often thought to be quite straightforward
and easy to organise, and most of the time they are, but
when you have additional support needs, you’re going
to the other side of the world and you need a fairly
significant budget there is quite a lot involved and there
definitely was in this long-term project.
William, who is supported with a mild learning disability,
wanted to go to New York on holiday. New York is
William’s city of birth.
Quite a few staff at the Supported Living service in
Leyton where William lives, supported him to achieve
this goal, and it was this strong teamwork with William
that finally made it happen in October 2016.
Support was nearly over when William was called on at
2.00 am to get the taxi to the airport (he had not been
to bed he was so excited). A few last minute checks of
passport, documents, money, hand luggage, suitcase
and he was off.
At the airport William met up with his party easily
enough and after introductions and handing over of
documents, passport, money, William was left with his
group. New York would soon be experiencing William’s
beaming smile!
William had a fantastic time and visited lots of amazing
places. We’re all so pleased we could help make it
happen!

events

Much closer to home William has been
volunteering at OrganicLea, a communitybased food producer based at Hawkwood
nursery in Chingford, on the edge of Epping
Forest.
The nursery has proved to be a beneficial place to
spend some time for customers of Outlook Care.
OrganicLea uses teams of volunteer helpers to perform
labour-intensive tasks such as soil cultivation, sowing,
weeding, and harvesting.
The atmosphere is calm, predictable and friendly, and
could be beneficial for customers supported with an
autistic condition, learning disability, or someone living
with dementia.
Volunteering at OrganicLea offers the chance to gain
skills, make new friends, and thrive in a nurturing
environment.
The official term for this now is ‘horticultural therapy’.
William, has been volunteering
at OrganicLea for a number of
years.
Staff there say his confidence
has grown during this time.
He has become a valued
member of the team.
William’s trips to OrganicLea
are the highlight of his week.
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What a Transformation 10 Wonderful Years at
Neave Crescent!

events

This year marks the 10th anniversary of the opening of Neave Crescent. It was a long
journey to get there but wow, it was worth it!
The journey of change goes back to
1990.

area where they were settled and
accepted.

The area that is home to both
services in Neave Crescent now used
to be Westmarsh Lodge - a large
residential home for people with
learning disabilities.

The plan was for The Grange to be
operational for two years whilst the
site was redeveloped.

It was home to 37 people (5 women
and 32 men).
Facilities were far from ideal - at one
point 8 men shared a bedroom.
The London Borough of Havering
decided to decommision Westmarsh
Lodge along with two other
residential homes that were no
longer in line with CQC legislation.
Once decommissioned all service
users moved out and most moved
into The Grange which used to be
a residential home for older people
and was more in line with legislation.
The Westmarsh Lodge site was then
redeveloped with the intention that
it would be solely for the people who
lived there to return.
Carers were heavily involved and
were very passionate that their
loved ones should remain in the

04

Excitingly, during the works, some
Roman artefacts were uncovered
from the ground and work had to be
halted whilst architects set about the
place!
The new build was in much demand
and carers were rightly worried.
Working parties were set up.
Carers were very vocal and were
determined to get the very best for
their loved ones.
Two buildings were built, one for
supported living and the other was
residential/respite care.
The whole process took 7-8 years.
The new buildings are far more open
spaced with en-suites and have a
more homely feel.
People are not all grouped together
or forced to share personal space.
The original customers still reside
at the service, as do some of the

original staff 10 years on.
To mark such a momentous occasion
Neave Crescent have held not one,
but two parties.
Customers and staff from both
services in Neave Crescent along
with family members and Chief
Executive, Piotr Rejek; Regional
Manager, Nicky Banks and Chairman,
Steve Marsh enjoyed a range of
party games, a disco/karaoke and
a Guess the Baby competition of
customers & staff.
Here’s to the next 10 years!
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Holiday to Poite A Pitre
Claudine was full of
excitement about her
travel plans to Poite A
Pitre, (Guadeloupe) to
visit her family. Her mood
became positive and her
engagement with staff was
on the high.
This was lovely to see as
the lead up to holidays can
be stressful, especially for
people with mental health
needs.
Additional stress tends to
come from professionals,
especially those in the holiday industry getting their head
around the fact that the rest of the world do not process
information at the same speed, as they expect.
Claudine was asked more questions about her mental and
physical ill-health than how they can help make sure she
enjoys her holiday throughout the process of arranging
this trip.
Sometimes things are not as straightforward as expected
especially when organising a holiday for someone who
has both mental and other ill-heath. The fact that there
were three organisations involved in dealing with this
holiday slowed down the process.
The to-ing and fro-ing was necessary to put checks and
balances in process and make sure everyone is clear
about the plans.

To travel to Poite A Pitre, a lot of organisation was
involved as it entailed going to Paris and then transfering
to another flight to Poite A Pitre, and vice versa.
The Keyworker, the Care Coordinator and the
Receivership all worked well together, overseen by the
Service manager in making sure that Claudine had a
fantastic holiday.
Claudine went on the trip on her own, which would have
been difficult before she came to Outlook Care. She was
supported to arrange her travel insurance, get all her
medication ready, and buy all necessary items including
gifts for the holiday.
However, Claudine’s bag was stolen while on holiday, and
this contained her passport, money, freedom pass and
bankcard. This meant that while she was proactive in
trying to resolve this issue, she needed more money to
cover the expenses, that she had not expected.
The holiday insurance provided emergency funds, and
the relevant High commission assisted with replacement
of documents, and a stop was put on the prepaid card as
a precaution.
Claudine returned on 29th June, having enjoyed herself,
and has not stopped talking about her family especially
her mother. Claudine was so pleased that her mother
liked the wig she bought her, which will remind her of this
visit.
The team that made this possible, was so delighted of the
outcome.

Inspiring the Next Generation in Care
Outlook Care were delighted to speak to
Billericay students about a career in care at
an event arranged by local schools.
The Billericay School hosted the event on the 20th
March 2017 for students who had shown an interest into
going into health and social care.
They had been invited to the event by their schools to
take part in the whole day event to give them an insight
into what it is like to experience what various providers
offer on a daily basis.

aged 13-16 over two sessions.
Kellie was part of a five piece question and answer panel
that consisted of a paramedic, a matron, a lady who
worked in a mortuary and a health care assistant.
It was a great day for all concerned and we were
delighted to be able to share
our passion and enthusiasm of
what we do to keen and eager
listeners.

We hope we have inspired the
next generation to enter a
Kellie Ball (pictured), Manager of three of Outlook Care’s
career in care!
services in Romford, was part of the Health and Care
Panel on the day and spoke with around 120 students
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Waterside
Lodge
Customers at Waterside Lodge Recovery
Centre are always ready to celebrate anything
royal and the Queen’s birthday was definitely a
special event worthy of a party!

stayed dry for the duration, and to top it all, this time
customers received a wonderful letter from the Duchess
of Cambridge on Kensington Palace headed paper. The
Duchess also enclosed a beautiful photograph which is now
proudly displayed on a ‘royal wall’ at Waterside Lodge.

Waterside Lodge, our mental health registered care home
in Leytonstone, has celebrated quite a few of the Queen’s
birthdays. Customers living there love to get out their
bunting and decorate the garden. Most of the customers
like the royal family and they are as excited as the staff
when they receive a royal letter.

Margaret McGrath, Activities Co-ordinator at Waterside
Lodge, writes to members of the Royal family as they do
a lot of work campaigning to end stigma around mental
health. Margaret tells them about the work that goes on,
supporting people who live at Waterside Lodge. Margaret
has even invited the Royals to visit, maybe one day!!!

Having celebrated the Queen’s 90th birthday last year
and receiving a letter from Her Majesty, rejoicing her 91st
birthday in June was just as wonderful.

So far they have two letters from the Queen, one from
Prince Harry, one from the Duchess of Cambridge, plus a
letter from David Cameron. They are hoping for several
more to come too!

Customers had a fantastic BBQ, all the residents attended
along with some family members. Luckily the weather

Mental Health Awareness Week
Good mental health was put firmly in the spotlight
thanks to customers and staff at Waterside Lodge
Recovery Centre who held a barbecue on Tuesday
9 May to celebrate Mental Health Awareness Week,
which took place from 8-14 May.
The focus of this year’s awareness week, organised by
the Mental Health Foundation – ‘Thriving or Surviving?’
– was to ask why too few people are thriving with good
mental health.
The barbecue also gave the service the chance to show
off its beautiful garden, which was revamped in April
thanks to help from NatWest Bank.
Volunteers from NatWest, along with staff from the
service, tidied the garden and created a carnival of
colour by painting structures including a shelter and
benches, and planting hanging baskets and flowers.
Waterside Lodge activity and recovery co-ordinator,
Margaret McGrath, said: “Good mental health is so
important to each and every one of us, but often it
doesn’t get talked about openly, which is why things
like Mental Health Awareness Week are so important.
“Within our service, we see people from all walks of
life who often have very different reasons for being
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here. They have often lived very good lives but for their
own personal reasons have ended up needing help and
support to do even the basic things that people take
for granted.
“Through tailored personal plans, which we call our
Journey to Success, we find out what it is people want
to achieve and we then encourage them to start taking
steps towards reaching their goals, whether it is being
able to choose their own food and clothes again or
relearn or acquire a new skill.
“The barbecue was a fantastic way of bringing together
customers, friends, family and staff to celebrate
positive mental health in our beautiful revamped
garden, which is already being well used.”
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customer
involvement

Everyone’s a STAR at
Alderney Street!

Alderney Street recently took part in a
project run by Westminster’s Learning
Disability Partnership as the Borough looks
for services to be ‘more person centred’
providing a proactive rather than reactive
service.
The project, named STARS (Supporting Teams to
Adopt Recommended Strategies) looked at one of
the five critical elements commissioners need to be
mindful of as a result of the paper ‘Delivering Effective
Specialist Community Learning Disabilities Health
Team Support to People with Learning Disabilities and
their Families or Carers (2015)’.
The critical element STARS focused on was ‘Enabling
Others to Provide Effective Person-Centred Support
to People with Learning Disabilities’ through targeted
specialist assessments and formulations, liaison
advice, person-focused training, short-term care
coordination and clinical support and including Joint
14+ Transition Work and Liaison Support.

Therapy needed to work collaboratively with staff.
Staff completed questionnaires both at the beginning
and the end of the project.
The communication evaluation forms after the
training suggested that staff continued to feel
confident in communicating with their customers,
especially an increased confidence in Makaton skills.
Staff also felt that customers were using Makaton
more in communicating their needs.
Alderney Street Service Manager, Leslie McLeary said:
“All of the staff are becoming more adept at using
Makaton and are more comfortable with it within the
service.
The use and development of pictures to back
up actions and outcomes for the day as well as
documents to help people identify what is being said
through body language and actions of a customer.
These are used as a part of the induction process.”

The project’s aim was to achieve a cultural
communication change within the environment by
adopting good communication practices.
To achieve this, the Westminster Speech and
Language Therapy Team provided specialist advice
working directly alongside staff at Alderney Street
to support them to take on a ‘Total Communication’
approach.
The project was a joint venture with Alderney Street
and the Speech and Language Therapy team.
The initial phase of the project included goal planning
with the manager and the staff team. It began in
December 2016 with various monitoring sessions by
the over the next few months before completion in
April 2017.
Staff agreed to commit to a cultural change in the
home and were aware that Speech and Language
Therapy would visit over the next few months to
implement change.
They also understood that Speech and Language
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customer
involvement
Let there be music!
Customers at Hawthorn bungalow in Brentwood have been expressing their creative sides at
regular fortnightly music mix sessions.
Eight customers at Hawthorn take part in these very happy and lively sessions.
Many different hand held instruments are used - tambourine, triangle,
castanets, bells and shakers. There is also dancing and some music games.
Customers are responding and engaging well in these sessions using the
instruments and dancing. Some customers like singing along to the music too.
These sessions are great for group participation, engagement and interaction,
plus of course, movement and exercise.

Hazel Clarke 26.07.49 – 24.12.2016
A lovely farewell to our Hazel –
Dear Hazel had been with us since October 2011.
When Hazel sadly passed away on Christmas Eve 2016
after a short stay in hospital, residents and staff were
deeply saddened.
Hazel had brought lots of smiles and happiness to
residents and staff during her stay at Hawthorn
Bungalow.
Hazel enjoyed music and had several favourite songs
that she would love to join in with staff to sing.

Residents and staff attended the beautiful service,
which was held at Bentley Crematorium.

Staff had the task of arranging Hazel’s funeral, as she
had no relatives.

During the service we all sang ‘All Things Bright and
Beautiful ‘and Debbie, Senior Support worker read a
beautiful poem.

After discussion with Hazel’s keyworker and other
members of staff that had supported Hazel during
her stay and had come to know her well, it was
agreed that Hazel being Catholic religion it should be
a burial.
Hazel’s funeral was arranged through Bennett’s
funeral directors, who were very accommodating and
helpful.
On the day of Hazel’s funeral, it was a very cold but
bright day with a little light flurry of snow.
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Some of Hazel’s favourite songs were chosen for the
service. A smile was brought to all who attended the
service remembering Hazel, when listening to ‘How
much is that doggie in the window’, ‘Daisy, Daisy and
‘You are my Sunshine.
Following the service, we all went back to Hawthorn
and residents and staff enjoyed tea and cakes while
chatting and remembering fun times with Hazel.
A beautiful service for a beautiful lady x
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Fundraising panel - make your application!
Cherry Tree House customers are hoping to enjoy a new
table tennis table thanks to an application they made to the
fundraising panel.
The panel, consisting of people we support and family carers,
considers applications made to access the central pot of
fundraising money.
The money in the pot is designed to enhance customers’ lives or
living conditions.
Customers at Cherry Tree House were successful in receiving
£100 to go towards purchasing the table.

If your customers would like something to enhance their lives, why not make an application
to the panel?

Fancy a Game?
David and Michael from Peel Way have shared support from 3.008.30pm every Saturday. They use this time with staff support to access
the community for various different activities of their choice.
After a discussion with Michael’s Keyworker, Lorraine, they decided
they wanted to join a snooker club and spend their time there. Lorraine
found a snooker club in Hornchurch and supported them to complete
their membership forms.
Michael purchased his own snooker cue and David asked for one for his
birthday, they travel to the club every Saturday, have a game of snooker
and a pint and then go out for dinner afterwards.
As you can see from the photos they thoroughly enjoy their trips out!!

Twiddle Muffs
When Neave Crescent’s Team Leader, Wendy
Marshall, noticed that Sandra, one of the customers
there, had undone and started to re-knit something
she’d just finished, she had an idea.
Wendy and her mum knit for premature babies and
she remembered seeing a project on Facebook about
‘Twiddle Muffs’. These are a double thickness knitted
hand muff that items can be attached to and are
designed to provide a stimulation activity for people
living with dementia who have restless hands.

has also resulted in Sandra now coming out of her
room more to socialise with others.
During the summer the ladies of the knitting group
took a day out on the train to go along to Foxburrow Grange, our nursing and dementia care home in
Colchester, to give residents living there the items they
had knitted.
The residents of Foxburrow Grange liked the twiddle
muffs and blanket and the knit group ladies are talking
about going back there again!

Wendy found out that two other
customers also liked to knit so
she started up a knitting group to
make the twiddle muffs and twiddle
blankets.
Customers all thoroughly enjoyed
their evening knit sessions and this
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Welcome to our New Services!

staff
news

We love to welcome new services into our care family and since January we
have become the service provider to not one but two new services!
The first service to transfer over to Outlook Care was Montem Road on 5
January.
This learning disability supported living service is an existing facility in the
London Borough of Lewisham for three people who are supported by Outlook
Care staff for 24 hour core and 1-1 support.
We very much look forward to working in a new Borough and in partnership
with colleagues within the professional, commissioning, health and social
work teams.
The second service is Larkshall Road in Chingford. The service
transferred over to Outlook Care on 12 June.
The service is a registered purpose built bungalow in Chingford, not far
from Chivers Road.
Larkshall Road supports 6 people with Learning Disabilities.
We very much look forward to working with you all.

Change can be Good!
PJ is a customer from one of our supported living
learning disability services in Greenwich.
PJ has autism and challenging behaviours and has, for
the past five years, worked at Sidcup Halfway Street
Adult Social, shredding confidential papers for one hour
every Monday.
PJ loves this role and he gets paid to do it. It is not
just appealing due to the money but there is a sensory
element of satisfaction from the sound of the paper
cutting. PJ is an extremely tidy and organised gentleman.
and is brilliant at his job.
In October 2016 the service where PJ lives received a
telephone call to inform them that this particular branch
of Adult Social Services was moving to Queen Mary’s
Hospital – a very busy location.
PJ had to stop working as they could not facilitate the
shredding due to the move. This was communicated
to PJ and he agreed that in the meantime he would be
supported for outings on Mondays.
A couple of weeks later the service emailed Social
Services asking if PJ can restart his job. The idea looked
a bit risky at first as this was a new, busy location, an
10

unfamiliar
place and
a longer
journey on
the bus.
The staff at
the service
updated
PJ’s Risk
Assessment
and
guidelines, despite these changes that could be triggers
and looked scary at first.
They asked Adult Social Services to send them a picture
of the building and a map in order for PJ to be prepared.
The Social Services receptionist, who has known PJ for
a long time, reassured staff that he would have his old
chair and shredding machine.
After thorough planning and preparation PJ re-started
his work.
After work PJ rewards himself with a lunch out at the
Hospital Canteen. The meals are good value for money
and they are delicious!
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Recruitment and Retention Transformation
Work is underway to transform how we recruit and retain staff and reduce our use of Agency Workers.
Our Board have recognised this is a major challenge and have allowed Robert Smith, Director of HR, to invest his
time in reviewing all aspects of what we offer, what we do to attract and retain and how we ensure people have a
great experience during the recruitment process.
The project aims to achieve more permanent staff, a reduction in leavers, an improved recruitment experience for
Managers and candidates, more Apprenticeships and internal promotion and development.
We also want to improve how candidates see us and tell them about the great work we do and what life is like
working at Outlook Care - we have had interest from some people willing to share their stories about the work they
do - further interest will help though so please contact Bonnie Longfoot, Marketing Officer, on bonnie.longfoot@
outlookcare.org.uk for further details of how to get involved.
The September 2017 Team Brief features more detail on the project.

Reward and Recognition
The last three quarters have seen a record number of nominations go forward to the staff
recognition panel!
The panel were delighted to award a much higher than normal amount of winners to recognise
staff who have gone above and beyond their usual duties supporting our customers and the
services in which they work.
The following people and teams are the very worthy winners for the last three quarters:
If you know someone who goes that extra mile, an individual or a team, we would love to hear
from you.
Download a nomination form from the SDA and send into HR.

Quarter 4 2016/17:

Kate Lund, Janice Fenner, Kerry Egan, Jo Scott from HR. L&D and IT at Central
Services; Janet Thomas from Contract D&E; Rebecca Baxter from Contract D; Gardiners
Close team; Peel Way team; Jan De Ros from Central Services; Jane Holeyman from
Neave RCH; Mary Omwaka from Hainault Road; Waterside Lodge team; Chivers Road
team; Deborah Brown and Linda Smith from Hedgerows

Quarter 1 2017/18:

Longbridge Road team; Tammy Moate from Royal Greenwich Short Breaks

Quarter 2 2017/18:

Antoinette King from Flempton Road; Autumn Cottage Team; Biana Nastase from
Foxburrow Grange; Buttermere Close Team; Edwine Tembong and Pav Hughes from
Barking and Dagenham services; Loraine Ewers from Business Services Team at
Central Services; Veronica Close Team; WF MH Contract D North Team; WF MH South
Team at Empress Lodge
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Simon Johnson-Nwosu Service Manager Mental Health Services (Waltham Forest)
Confessions of a workaholic
I was once approached by one of my fellow service
managers, who was being sympathetic about the
everyday crisis in my part of the service. The service
manager was surprised when I responded “what
crisis?”.

why we all get angry, and
more.
The psychological
explanation of anger
recognises that our mood
is key part of the anger,
but it is not the only part.

When you work with services such as mine which is
Mental Health services for Adults, not just living with
enduring mental health needs such as schizophrenia,
but combined with alcohol, drug and in many cases
gang related, you would understand that fire fighting is
not a bad concept.

In order for us to better
understand the causes of
anger in our tenants, we
need to look at the other parts in detail and see how
they fit together and influence each other.

I have over 25 years experience in the care sector, and
the majority of this time in mental Health, mainly in
management. However, there is always something new,
which is where my interest is.

I have always found it helpful when responding to
adults with mental health needs to separate the
personal aspects of anger into mood, thoughts, bodily
reactions and impulsive behaviour.

Waltham Forest contract D north and E is made of
7 schemes, (35 flats and 5 rooms) with a customer
population of 40 in supported living/Outreach
schemes. We have Safeguarding issues on a daily basis,
and most of them are literally not to be left until the
following day.

The other part is surroundings/environment. Is their
hot water running? Do they have food or drink?
Have their relatives been contacted? Has their Care
Coordinator visited? Why are we calling the police?
Why is their friend not visiting? Why has their support
worker not reported their bed broken?

We now have a gang issue in Waltham Forest, and most
of their problems are around drugs, which then result
to violence. It s not getting better, instead it is getting
worse.

In the same way where we live affects us, it also affects
people with enduring mental Health needs. I would
even suggest that it affects them more, as they are
already being discriminated against by society.

The number of Gang groups in Waltham forest is
multiplying, and different methods are being used in
settling disputes. The gangs have decided to use the
most vulnerable members of the public in their trade.

Some of the things I have found is that some of our
people come from families that are poor at handling
emotion and talking, families where levels of anger
are high. These customers are more likely to have
difficulties with anger.

There is now a method described as cuckooing, which
means, apply drug in any form, to get the vulnerable
adult unwell and incapable of maintaining a tenancy,
thereby giving them the opportunity to take over the
accommodation for their business of drug dealing and
other activities.

Anger affects how our tenants feel, think and behave.
It can be caused by our behaviour towards them, our
attitude, our mannerism, invading their privacy, new
staff (new faces), not keeping a promise, our tone of
voice, our description of their way of living, etc.

I have huge interest in understanding why people in
our services get angry, and maybe this is why I thrive in
a place such as my present setting. While others see it
as a crisis, I describe it as challenging. Why do people
with mental health needs get angry, I have always
asked myself? My answer is that it is the same reason
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We have good teams across all services, two Service
Managers who understand each other and a supportive
Regional Manager.
I strongly believe that everyone knows what we need
to succeed.
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An Margison Interim Head of
Human Resources
I joined Outlook Care as Interim
Head of Human Resources in April
this year and it’s been an exciting
and busy first few months.
I’ve been warmly welcomed into the
organisation and the HR team and
the last few months has flown by.
The aim of my role is to support
Robert Smith, Director of HR, by
taking on day to day management
of the HR, Recruitment, Resourcing
(OCB) and Training function so
he can continue to work on the
Transformation project looking at
how we approach recruitment and
retention at Outlook Care.
It’s been a real pleasure getting to
know my team and understanding
their roles and what they do.
Our team is here to provide a
HR, Recruitment/Resourcing and
Training service which partners,
advises and supports operational
managers in managing their

services
and
they do
this very
well.
I love
working closely with the business
and visiting our services is a real
treat for me.
I particularly enjoy working at
Foxburrow Grange as you can see
the level of commitment our staff
have to delivering excellent care.
There are of course challenges to
the role, one of which is to keep up
with the pace of change and ensure
our service is delivering what is
needed to support and embed the
changes we make.
In any job, you have to enjoy what
you do and I have thoroughly
enjoyed my first few months with
Outlook Care.

staff
news
Staff Benefits Health Insurance
Following on from the article
on Benefits in the last issue of
Grapevine, in this edition we look
at the HSF healthcare cash plan we
offer to all staff.
This scheme helps staff to cover the
cost of every day healthcare (i.e.
dental, optical, physiotherapy etc)
as well as support for more serious
healthcare issues. The premiums,
and different levels of cover, are
provided to staff at a beneficial rate.
There are considerable benefits to
be had with HSF. There are now
additional benefits in the way of
‘money saving offers’ called HSF
perkbox.
For more information on HSF please
speak to HR.

Thanks everyone!

Team Leader Management
Development Programme
The new Team Leader programme is underway again and this year’s delegates
are:
Leigh Fallows, Bromhall Road; Jacqueline Gibbons, Cherry Tree House;
Mandy Hutchins, Foxburrow Grange; Purity Martin, Autumn Cottage;
Jennifer Ndaula, WF Contract 2; Ade Popoola, Gardiners Road/Ford Road
The programme, delivered Jackie Clifford in partnership with the Colchester
Institute, comprises of 8 sessions, 1 per month from April – December
and covers people management practices such as recruitment, managing
performance and planning for change.
We wish the participants well on the programme and Piotr will join them for
lunch at the final session in December.
If any Team Leaders would like to attend this
course please speak to your service manager.
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Foxburrow
Grange

Truly Scrumptious!

Foxburrow Grange residents, visitors and staff can now
shop for a delectable array of sweets and other items
at the newly opened market stall shop located near
reception.
The shop is a fabulous idea and was suggested by families.
It gives residents the opportunity to go to the shop and pick
their own items and helps Foxburrow Grange be its own self
contained community.
We have toiletries such as toothpaste and shower gel, as well
as sweets. We are also looking to introduce other items such
as birthday cards.
Margaret, our fabulous activity coordinator, set up the stall
and ordered the items. We have volunteers, plus some
residents, that come to help out selling items.
The money made from sales will go back into our fundraising
pot. This will help cover the cost of the items and so we can
reinvest in future activities.

Birthday Treat!
It is always a delight when the wonderful
children from the Cheeky Monkeys Nursery
come and visit residents at Foxburrow
Grange.
They come along most Wednesdays and our
residents really look forward to their visits.
The visit on Wednesday 7 June was extra
special as it was Bill’s 95th Birthday!
Bill was full of smiles as the children sang
happy birthday to him, it made his day.
HAPPY BIRTHDAY BILL!

Did you know that Foxbxurrow Grange has its own Facebook page?
Use your mobile to scan this QR code to take you straight to Facebook - don’t forget to
like the page! Also keep checking the website www.foxburrowgrange.org.uk for news.
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Raising Awareness for
World Alzheimers Day
21 September was World Alzheimers Day. Foxburrow
Grange decided to raise awareness that living with
dementia is not a barrier to enjoying the finer things
in life.
A small group of Residents at the home were treated to a
fine dining experience of afternoon tea worthy of the Ritz.

Anne Cooper said; “It was lovely to see the children
naturally engaging with our residents and the smiles
they got back spoke volumes. Many people are fearful of
Alzheimers but children are accepting and see the person
not the condition.”

Doug, Bill, Jeanette, Pauline and Joyce enjoyed a high tea
of finger sandwiches, cream scones and choice of cakes
accompanied by a glass of bubbly.
To a background of music from the 40’s the residents
were waited on by Anne Cooper, Director of Operations,
Becky Pinnock, Home Manager and Lyn Barry, Wing
Manager.
Joined by some junior school children and two family
members, the afternoon was a great success. Children are
always popular visitors to the home and bring such joy
into the lives of older people and today was no exception.
Residents chatted about their favourite restaurants and
we learned that one favourite was in Chile!

All Aboard!
It’s been all hands on deck at Foxburrow Grange
following a donation of a boat to the nursing home
in Ypres Road, Colchester.
The boat was donated by the Dayman family whose
relative Joyce, 87, lives at Foxburrow Grange. It was
originally situated outside the home’s ‘Badger wing’
– the wing has a Nautical themed area so it was a
welcome addition to the grounds.
The specialist nursing and dementia registered care
service, currently housing up to 66 people, offers
a varied in-house activity programme of social,
recreational and daily living skills to help adults take
more control of their lives. The culture at Foxburrow
Grange is to offer people the opportunity to explore
their capabilities and try new things in a spacious and
supportive environment.

A bench has also been added next to the boat
so people can go and sit and enjoy the sunshine.
Residents who use wheelchairs can have access to the
view as it is straight opposite the main doors.
Resident Tony Cox had this to say: “All the staff are
friendly, helpful people. I like the boat outside the
entrance”.
Foxburrow Grange Home Manager Becky Pinnock
said: “A big thank you to our ‘A-Team’ and families who
worked closely together to produce this lovely area.
Residents are really enjoying sitting on the bench in
this nautical scene”.

The boat was a popular focal point with all residents
and visitors wanting to view it so it was moved to pride
of place at the very front of the building for all to see.
Over the last few months the boat has been painted
and some beautiful plants have been added to the
inside with money raised by the home’s ‘A-Team’ who
fundraise for activities for residents.
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Foxburrow Grange, Outlook Care’s specialist nursing
and dementia care home in Colchester, Essex, where
we believe life is for living. We are dedicated to
helping our residents enjoy it to the full.
Call us on 01206 586900 for more details.

