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hello
I’m delighted to welcome you to
this edition of Grapevine.

30th Birthday Celebrations

As we celebrated 30 years of
Outlook Care’s successful service
delivery in style in October (see
pages 4-5) we continue to meet
the challenges presented to us
and deliver safe, quality, customer
focussed services.
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We have had a lot to celebrate
over the last year!
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• 100% ‘good’ rating across all
of our Care Quality Commission
regulated services.
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Gone To The Dogs!

Awards Success

• Securing a 24-hour support
package in the London Borough of
Barking and Dagenham.
• Essex Care Awards winner for
Manager of Foxburrow Grange
Outstanding Leadership Category
for older people services.
• National Great British Care
Award Winner, Best Innovator
Category.
• Regional Great British Care
Awards London Region Winner;
Care Newcomer Category.
• Maintained staff retention levels
above sector industry benchmark
levels.
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• Accreditation ISO 9001:2015
for the last 24 years and ISO
14001:2015 for 11 years, to 2021.
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• Investors in People Standard for
the last 20 years to 2020.

• Contract award for framework
in London Borough of Barking and
Dagenham.
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• Certificate in Health and Safety
(CHAS) for the last 11 years to
2020.

• Increased skilled, high quality
permanent staff levels reducing
use of secondary agency staff.
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• Launch of new Vision, ‘A life
where every person is valued,
included and empowered’.

• Focussed effort on ensuring
our business model remains
sustainable.
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• 100% retention of existing
contracts.
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• Developing a new four bed
supported living service in the
London Borough of Greenwich.

With thanks to all of our
wonderful staff who, in
partnership with our customers,
make all of this happen.

Customer Awards

Financial Advice

Mark in the Spotlight

Billericay Office

Technology Strategy

Foxburrow Grange
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Piotr Rejek
Chief Executive
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My Space!

events

Customers at one of our supported living services in Havering decided they wanted to change their
“Saturday Club” to a 3-monthly social event inviting customers from other services.
The first ‘get-together’was held at ‘My Place’ in Harold Hill in October and was a great success with 23
customers and eight staff coming along from five services.
After some light refreshments there was a game of Bingo with prizes, followed by some socialising and
mingling over pool, air hockey, table tennis, space invaders and board games.
Looking forward to the next one!
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Outlook Care is 30!
On Thursday 14 October, we held a party to celebrate our 30th Anniversary and a fantastic 30 years of
caring!
Over 200 people we support and our staff, enjoyed the event at Sir James Hawkey Hall in Woodford Green
and from the moment guests arrived, it was clear everyone was looking forward to the celebrations.
With a 1980’s theme to coincide with the opening of Outlook Care in 1989, so many people had come
dressed to impress with their bright neon colours, ra-ra skirts and leg warmers.

Customers and staff of our services were excited to celebrate the organisation’s 30 years of caring and
promoting its vision: ‘A Life where every person is valued, included and empowered’.
Outlook Care favourite DJ Eddie provided the music and entertainment and there was singing and dancing
aplenty!
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events

Donna, one of our supported living customers, really enjoyed the party saying, ‘It was really nice to see old
friends. I liked seeing all the girls dressed in colourful skirts and Piotr in his outfit too’.
Linda and Colin, two of our longest supported customers, cut the 30th birthday cake in front of the large
crowd to a rapturous applause.

Piotr Rejek, Chief Executive, was delighted to see so many people at the party having such a good time
and said of the celebrations, ‘I couldn’t be happier to see people we support along with our fabulous staff
enjoying themselves as we celebrate 30 years of caring. Having Linda and Colin cut the cake was a great
moment. Here’s to the next 30 years!’
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Madame Tussauds
Who did Sachi meet?
Getting out and about is very important to our customers and one lovely day in September last year
Sachi went into London with Activity Coordinator, Margaret, to visit the waxworks at Madame Tussauds.
Sachi, who lives in one of our residential mental health services in Leytonstone, really enjoyed himself and
posed with lots of the wax models.
Sachi and Margaret finished off their day with a lovely ‘all you can eat’ buffet at Pizza Hut, Sachi loved
choosing his own food and he thought the drinks machine was magic!
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events

Halloween!

Spooky Times
There’s nothing our customers enjoy more than getting dressed up and partying!
Halloween seemed like the perfect excuse to get spooky glad rags on and dance the night away.
Customers from Havering, Dagenham and Waltham Forest services partied at various locations, some
adorning their homes with ghostly and ghoulish decorations to make them fit for the spooky theme!
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Gone to the Dogs!
After the fireworks had finished for Bonfire Night, customers and staff from one of our supported living
learning disability services in Havering decided to watch some rockets (well, dogs) fly around the track at
Romford Greyhound Stadium!
Terry Ann, Lynn, Barbara, Linda, Marie, Michael, David, Lisa, Chris, Philip, David, Kevin, Lizzie and Colin all had
a wonderful Saturday at ‘the dogs’, making sure they kept nice and warm with lots of hot drinks along with
some delicious sausage and chips for lunch!
Customers watched 14 races, some resulted in wins complete with winning rosettes!
After one of the races, a few customers had the opportunity to go down to the podium and meet and stroke
the winning dog.
This is definitely a day out that will be repeated as everybody had a brilliant time, see you soon Romford
Dogs!
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Bottoms Up!
It was National Prosecco Day on August 13th last year. This day aims to represent a time to raise a
toast to the remaining days of the summer season.
Some of our supported living services customers decided to bask in the warmth of the resounding rays of
summer, embracing life's everyday celebrations with a glass of something sparkly.
We’re sure this will be a regular yearly event!
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Doodle Fun

events

People we support in our supported living services for people with learning disabilities in Havering and
also in Barking, had a great time drawing and doodling, with support from staff, for National Doodle Day
on Friday 20 September.
Take a look at their fabulous doodles….
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awards

Didn’t We Do Well!

Continuing our fantastic awards success from 2018, we had another wonderful year, being shortlisted for
six awards last year!
The various gala dinners for the awards took place in November and December last year and winners were
announced:
Our learning disability supported living service in Dagenham, won the Putting People First/Personalisation
category at the Great British Care Awards for embracing the ‘Putting People First’/Personalisation agenda
and demonstrating an innovative approach to empowering people to have more control over the support
they need in their lives. The team now go forward to the National Awards. The awards ceremony takes place
in March and we wish them the very best of luck!
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Paul Towse and Dave Cook, our maintenance team at Foxburrow Grange Nursing and Dementia care home
in Colchester, were highly commended in the ‘Unsung Hero’ category at the prestigious Essex Care Sector
Awards (otherwise known as ‘The Prospers’). The ‘Unsung Hero’ category recognises the outstanding
contribution made by Unsung Heroes, the people behind the scenes who work tirelessly, consistently
demonstrating great dedication. They may not be as publicly recognised as others but greatly contribute to
the smooth running of the service.

We were finalists in four other categories: Dementia Care (Foxburrow
Grange); Best Carer (Mercy Odipe – at two separate awarding bodies!) and
Leading Change Adding Value for Compassion (Learning Disability service in
Dagenham).
A fantastic achievement. Congratulations to all our winners and finalists!
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Customer Awards
Just as it is amazing for our staff to win awards it is also fantastic that our customers are nominated
and win similar accolades!

Michael, who lives at one of our supported living
services in Havering, has been attending one of
the local colleges for approximately five years. He
has been on several courses including Computers.
To continue Michael’s training development,
staff at the service encouraged Michael to try
a different college. Michael agreed so staff
supported him in enrolling into the college where
college and support staff encouraged Michael to
choose a suitable course.
Michael chose ‘Digital Skills - Keeping safe
on-line’. Michael has been asked if he wants to
try a different course but he would prefer not to
change. Michael is autistic and likes the familiarity
of this topic.
Support staff go with Michael to and from the
college for safety reasons. Once inside, Michael is
independent.
Michael’s new tutor started him on the next level
up on the course because he has achieved a great
deal during those five years.
This year his tutor nominated him for several
awards:
1.Making significant improvement in their self
esteem & confidence
2.Overcoming barriers to learning
3.Making exceptional progress whilst on a course
4.Exemplary punctuality & attendance
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Michael was invited to attend the presentation
evening along with two guests so he asked his
Mum and keyworker to go with him.
The ceremony was held at The Learning Centre
in Barking Library on 20th June with the Mayor &
other dignitaries in attendance. There was a lovely
spread of food and drink.
Michael won the "Making exceptional progress
whilst on a course" award. He was presented with
his Trophy and Certificate by the Mayor.
Michael said he was ‘really happy’ to win the
award and his mum is ‘really proud’.
Michael’s Keyworker was ‘ecstatic for Michael, he
works really hard and deserves this award’.
This is a wonderful achievement for Michael
who consistently pushes himself to achieve great
outcomes.
Well done Michael!
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Another customer who has done really well is Jane, who lives at one of our other supported living
services in Havering.
Jane was also nominated for an award by the local college she
attends.
She has also been doing a computer course at the college and was
nominated for the ‘Learner of the year’ award by her tutor.
Jane worked really hard on her course and made great progress
throughout the year. This is a great achievement as Jane was in
hospital for six weeks in December/January 2019.
Jane was so happy to be nominated and the whole service is proud
of her and the progress she made in spite of her time away from
the course.
Jane and her keyworker also attended the award ceremony on 20
June and had a lovely time.

Chris received his certificate for completing a gardening
course.
The course ran from September 2018 to July 2019.
Chris worked as part of a team in the fresh air (which has
been proven to help in the relief of mental health issues
for example stress, anxiety and depression).
Chris also improved his fitness with the manual aspect of
the course by digging and raking etc.
He also has a better understanding of how food reaches
the table by being involved in the whole process preparing the ground, planting the vegetables, watering,
nurturing and harvesting them ready for eating.
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Need a change of scene
or looking to review your
current mortgage deal?

We’ve got access to a
great range of mortgage
deals for home movers
and for those looking to
remortgage

YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT
KEEP UP REPAYMENTS ON YOUR MORTGAGE

Our professional mortgage advice will
help make your move less stressful
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Whether you need more space, are downsizing or
simply moving on, our mortgage advisers will find
the right deal for you. We can also help you review
your existing mortgage arrangements.
We work with a wide range of lenders including
Halifax, HSBC, Nationwide, Santander and Virgin
Money, and have access to some exclusive deals
you won’t find if you apply directly with lenders.
We will recommend an appropriate deal for
you based on interest rate, loan period and repayment
method. We’ll also help you decide which type of
mortgage best suits your objectives – be it fixed,
variable, tracker, offset or something else entirely.
Most importantly, we will support you throughout the
entire process from application to completion, helping
to make your move run smoothly.
Talk to us to find out how we could help you.

financialadvisers4u
0207 429 0322
aphilpot@financialadvisers4u.com
mphilpot@financialadvisers4u.com
www.financialadvisers4u.com

OW2269 Exp. 23.10.20
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Mark in the Spotlight!
Mark, a regular guest at our learning disability
respite service in Greenwich, has been busy over
the last few months.
Mark won the services’ recent Christmas card
competition with his colourful and very cheerful
Christmas scene.
Guests who stay at the service were asked to create
a Christmas image/scene/picture.
The prize was a pack of professional cards with the
winning picture and the guest’s name printed on it.
The service also used these cards to send out from
respite care.

be happy to receive any of them as a Christmas card.
In the end, however, it came down to two - Rachael
and Mark - I loved the way they both set their
designs out and added to the design by writing or
drawing, putting their individual stamp on their art.
“My very favourite has to be the card designed
by Mark, as I love how Santa is balancing on the
sleigh, with a patch of blue sky above and Rudolph
(complete with hand drawn red nose) helping to pull
the sleigh.
“Well done to Mark, Rachael (a worthy runner up),
Catherine, Crystal, Bahar, Alastaire and Sara for some
colourful, cheerful and fun designs.

Commissioner for Greenwich, Sarah Walters, judged
which picture gave the most Christmassy feel.

Thank you for asking me to judge the entries - best
(and hardest) part of my day so far!”

Sarah said, “I think they are all fantastic and would

Here’s Mark proudly showing his winning design!
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Customer
Involvement

Singing our Praises
In September Mark attended a tender
presentation at Greenwich council offices with
service manager, Ann Nunn.

As Mark frequently uses our respite service in
Greenwich, he was able to talk about the support
Outlook Care gives him to stay healthy and
independent.
Ann met with Mark prior to the event to
prepare. Images /pictures were used during
the presentation to help Mark stay focused and
to enable him to deliver what he wanted to say
concisely.

Mark is a member of Greenwich People’s
Parliament representing people with learning
disabilities and recently spoke about choice and
control and keeping safe at the citizens’ forum.
Mark said he really enjoys using the respite service
because it gives his mum and dad a break but also
gives him the opportunity to hang out with his
friends, have fun and feel part of a community.
Mark did a fantastic job. He stayed and helped us
in telling about all the good things Outlook Care
do.
Thank you Mark!
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Customer
Involvement

Partnership Working

Our services hold carers’ meetings throughout the year. These give families and friends of people
supported in our services a chance to come together and talk about things that are important to them
about the service.
Our Respite service for people with learning
disabilities in Greenwich held a carers’ meeting with
a slight difference on 11 November 2019.
This meeting was attended by local Councillor Avril
Leakau and Commissioner Sarah Walters.
The aim of the meeting was to look at a case for
change in the Royal Borough of Greenwich in relation
to services for people with learning disabilities.
The Councillor invited carers to talk about their
experiences generally when accessing services for
their loved ones and also specifically around respite.
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She asked them what the best service could look like.
People were happy with our respite service in
Greenwich and we had some lovely compliments
from relatives. Carers also spoke about how much
allocation they receive, capacity, flexibility of service
due to now being four beds and emergency bed
space as points for consideration.
This is a great example of partnership working to
improve service provision and a fabulous way to get
open and honest feedback right to the people that
matter.
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It’s My Choice
We actively encourage people we support to
be as independent as they can be and to make
choices that postively affect their wellbeing.

Technology can assist in independence and choice
and one such example of this is the introduction of
Echo Dots.
The Dots enable our customers to select songs
for themselves and interact with Alexa (a versatile
digital assistant that answers questions and
performs all sorts of tasks) in an empowering way.
Services are creating music preference lists for
customers so staff will know what genres and

artists people like to
support choices.
One of our
customers said, “I
like the echo dot
and choosing the
music to play.”
It’s the beginning
of a technology
advancement for
the services which
we hope will lead to a little more independence for
people, a little more autonomy and a whole heap
of fun!

Here’s My Passport
During a recent stay at our Greenwich respite
service for people with learning disabilities, one of
our guests was admitted to hospital.
The gentleman, who’s mum was in Spain, has
complex communication needs and behaviours of
concern. A staff member supported him during
the admission and a second member of staff
spent the following day at the hospital until mum
returned.
The nursing team at the hospital commended the
support offered by our staff to the guest during his
admission. When mum arrived she too echoed
this and noted that staff clearly knew her son well
and demonstrated great care in their approach.
Alongside this, the hospital passport that was sent
in with this gentleman was also in the spotlight
and the nursing team noted how this informative
document was essential for people with learning
disabilities who are admitted to hospital.
Hospital passports ensure that the needs of people

with learning disabilities
are cleary written for
hospital staff who may
not be familiar with
working with people
with learning disabilities
and to advocate on
behalf of a person
who cannot talk for
themselves.

The passport is concise and includes things like
how the person communicates and their tolerance
to hospital procedures like taking blood.
It will list a person’s medications etc – it’s like a
guide for everything you would need to know
about someone during a hospital stay.
The respite service had a meeting about the
passport to enable carers to understand how the
hospital passport works and to agree to sign up for
content.
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staff news

Billericay Office Update
Outlook Care has concluded negotiations with
Hamelin Trust to rent a hot desk workspace in
Billericay.
Hamelin Trust was founded in Essex in 1979 by
parents of children with learning and multiple
disabilities and continues to provide day care
opportunities from its multi-purpose centre which is
situated on Radford Crescent.
Outlook Care is delighted to be engaged in this
enterprise with a charity whose values we share.
The hot desking facility will be situated in Radford
Crescent near to Lake Meadows which is very close
to our current office at Shelduck House and will
allow us to take a step down approach to remote
working over the next two years.
Users of the hot desk workspace will have access
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to a photocopier/
scanner and will
be able to use the
facilities as and
when required.
The hot desking
facility is not
intended to replace the current office space at
Shelduck House and we will continue our transition
to a remote mode of working.
Visitors to Shelduck House will start to see changes
to the office as we will be clearing cupboards and
moving furniture to our new hot desking facility.
We will release further information of how you can
book one of the hot desks for yourself nearer the
time.
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Corporate Services Admin Team
Roles and Responsibilities
The Corporate Services Admin Team has undergone
a few changes in recent months, both in terms of
who’s in the team and their responsibilities.

This multifunctional team, managed by Rebecca
Stone, now consists of Jan De Ros, Donna Leach and
Vicky Martin and they are responsible for general
administration tasks for Corporate Services. They
all share the same tasks, so if you ring or email the
team mailboxes, any member will be able to help.
The new email mailboxes, split into various topics
and detailed below, have been set up for any of the
team to pick up emails. We are encouraging all staff
to use the correct email address for a prompt reply.
•housing@outlookcare.org.uk - includes housing
invoices, purchase order requests, quotes, repairs
support, new customer commencement and leaving
forms
•cs.admin@outlookcare.org.uk - for all archiving
requests, stationery queries, general enquiries
•people@outlookcare.org.uk - includes staff
HR admin queries, for example confirmation of
employment, variations to contract, reference
requests, right to work, change of circumstances
(use ‘self service’ in AccessHR to change your bank
details etc)
•CIP@outlookcare.org.uk - for any policies and
procedures that need updating or anything that
needs to go on to the SDA, eg Staff Briefings and
documents that need password protecting
•complaints@compliments@outlookcare.org.uk for any complaints/compliments and concerns
•GDPR@outlookcare.org.uk - GDPR enquiries
A frequent request to the Admin team is Login/
password issues. If you have a query, use ‘forgot
password’ and follow the instructions. If you still

have problems phone the CS Admin team on 01277
633163.
Another frequent call to the team is about Payroll
Queries. Please speak to your line manager in the
first instance. If you still have issues then contact
Michelle Betts in Finance on 01277 637514.
Tips for Best Practice
Contact the team by email using the above email
addresses rather than emailing individual members
as the inboxes are monitored by the whole team.
Use the direct dial number of the person you want
to speak to rather than ringing reception. This takes
you directly to them wherever they may be working.
If you cannot speak directly to the person you are
calling please leave them a voicemail or send an
email (the CS Admin Team will have no better chance
of contacting someone than you do).
Additionally, more phone calls to reception takes
the team away from other tasks. Use the new OLC
telephone list on the SDA for everyone’s direct
dial numbers – this includes services and on call
information too.
Keep your diaries up to date - including when you
are at meetings, on annual leave and where you are
working as more remote working takes place etc so
that if an external call comes through for you, the
team can quickly check your calendar to see if you
are available to take a call.
Please add realistic timescales to requests as
the team need to prioritise their workload and if
everything is marked as urgent it becomes very
difficult!
If you have any queries please contact the CS Admin
team on 01277 633 163.
Remember we are here to help you – help us to help
you!
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Social Media
Most people have heard about, and many use, social media to keep in touch with family and friends
and to join community and lifestyle groups. There are various ‘platforms’ ranging from Facebook,
Instagram and Twitter to Pinterest and Linked In. Social media has grown hugely over the last ten
years and this shows no signs of slowing down!
In the same way that individuals have personal profiles, organisations use business profiles to increase
awareness of their brand and to interact with their ‘followers’.
Outlook Care has a presence on various social media platforms and we would like to encourage all staff
and our customers to like, follow and share our tweets and posts to friends and family to spread the word
about Outlook Care. Not only does this let people know our latest news but it also helps with referrals,
recruitment and awareness.
Here are our social media details. Search for us using our ‘handle’ names below or scan the QR codes
on your smart phone to go straight to our profiles:
Linked In - Outlook Care				
						

Twitter - @OutlookCare

Twitter - @foxburrowgrange		

Facebook - @FoxburrowGrange			
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Instagram - foxburrowgrange
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staff news

HR Update
Bank Holiday Enhanced Payments

Thank you to all of you who worked over the Christmas and New Year period to ensure our customers were
well cared for. Following the Roadshows with Piotr, EMT agreed to a trial of paying double time for all bank
holidays over the Christmas and New Year period to ensure there was a fair and consistent incentive for all
staff so that we could minimise agency use over this period. We will be looking at the success of this trial
and let you know the outcome regarding Easter Bank Holidays soon!

Annual Leave

Just a timely reminder that we are coming up to the end of the leave
year, so please make sure you discuss with your manager and book any
outstanding annual leave as any request to carry forward any leave would
need to be agreed on an exceptional basis.

Screening

Over the next few months our Recruitment team will be implementing some new software which should
help speed up the time it takes to recruit a new starter to Outlook Care. Access Screening is part of
the Access suite of products and will assist the Recruitment team by automating many of our manual
processes, whilst enabling them to undertake all the necessary checks (DBS, Occupational Health Clearance,
References) in one place. This means that candidates should have a smoother and quicker pre-employment
process.

Refer-A-Friend

Also don’t forget our Refer-A-Friend incentive. If you recommend a new
candidate, they are successful at interview and pass their probation, then you
could earn £250. For more information, please speak with a member of the HR
Team.
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Technology Strategy

One of the key aims of the Technology strategy is to move from Citrix technology to cloud technology. This will
dependant on the central servers at Billericay. Our target is that by this spring, 75% of systems will be cloud based.

Completed milestones

• Our financial systems, Access Dimensions, has been migrated to the cloud.
• Implemented a managed payroll solution to remove the admin function from Central Services.
• Migrated Outlook mailboxes to cloud based Office 365.

Work currently in Progress

Access Select HR migration to cloud and upgrade to latest version is planned
for April 2020. The new version will be called Access People and have a new look &
feel along with enhanced functionality and GDPR protection.

Access Workspace to provide a single sign-on portal for all your Access

products which includes People, Dimensions, Care & Clinical and future Health & Social
care solutions. This will be implemented with the new version of Access People.

Office 365

Documents held on W drive and SDA documents will be migrated to
Office 365 by Spring 2020.
Removal of Services shared logon - Work is underway to provide all staff, including OCB
Workers, with their own Outlook Care logon and email address. This will then enable
us to remove the current shared logon/mailbox at services and ensures we meet GDPR
security requirements. OCB workers will be communicated directly with their logon
and password details. It is important that all staff can logon and regularly view their
emails.

Citrix Desktop will be phased out by summer 2020 as part of the Office 365

rollout. Applications such as BM3 will still use Citrix but be configured as a shortcut on
local machines.

Health & Social Care Suite which includes rota management and care

planning has been seen by a focus group which included regional managers, service
managers and team leaders. Initial feedback was been very positive with managers
keen to progress. Next stage is a more detailed pre-contract scoping across all our
suite of Access solutions to ensure they are developed and implemented to support
and enhance each other rather than implemented in isolation.
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Update

minimise the risk of full system downtime as data and systems will not be

staff news
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Foxburrow
Grange

Foxburrow Grange and
Phoenix Heroes helping
Veterans

Foxburrow Grange has teamed up with Phoenix
Heroes - a Community Interest Company (CIC),
founded to improve the lives of military veterans
and their families dealing with Post Traumatic Stress
Disorder (PTSD).
The home and Phoenix Heroes have been working
together for a few months now since Founder
and CEO, Gary Stockton and his wife Sue, came to
Foxburrow Grange one day to visit. Foxburrow’s
activities coordinator, Margaret Brodie, wasted no
time in talking to them to find out more about their
charity and the work they do to see if they could
work in partnership.
Being situated so close to the Colchester Garrison,
Foxburrow Grange has always been keen to develop
links with local military personnel and it already
employs a number of military family members.
The care home wants to help veterans and their
families in any way they can and has recently signed
up to the Armed Forces covenant which further
demonstrates their commitment.
The home is now looking into the Defence Employer
Recognition Scheme (ERS) which encourages
employers to support Defence and inspire others to
do the same.
The scheme encompasses Bronze, Silver and Gold
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awards for organisations that pledge, demonstrate or
advocate support to defence and the armed forces
community.
Gary and Sue have already organised a trip for one
of Foxburrow Grange’s veteran residents to visit a
local farm. They are also hoping to make future visits
to develop links between Foxburrow residents and
other veterans from the local community; an ideal
opportunity to make new friends and to chat and
reminisce about military life.
The partnership will also benefit veterans and
their families who are looking for work in the care
industry as Phoenix Heroes will put them in touch
with the home. Foxburrow Grange offers a range of
employment opportunities with high quality training
in the Colchester Area.
Activity co-ordinator, Margaret said, “It has been
wonderful to connect with Gary and his team. We
are all committed to supporting local veterans, those
in active service and their families in any way we
can.”
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Surprise Takeaway for Residents
On 17th December 2019, staff from Otter wing
decided to do a lovely surprise for some residents.
Two staff members took two residents from the
wing down to the hub, where activities take place,
for a surprise Chinese takeaway meal!

The two residents were overjoyed with this lovely
surprise. The staff were really pleased to do a
special evening activity and bring some extra
happiness to residents!

The two staff members who organised the surprise
had come in early for their night shift to arrange
everything and they also paid for the takeaway with
their own money.
The staff and residents thoroughly enjoyed their
evening away from the wing with a Chinese
takeaway among chit chat in the hub. There was
also a bottle of wine for residents to share while
eating their food.

Nancy’s M&S Shopping Trip
Nancy has been living at Foxburrow Grange since
November 2015.
She loves clothes and has always worn items
from Marks and Spencer’s but since moving to
Foxburrow Grange, Nancy has been unable to
choose her own clothes and relied on family and
friends to buy clothes for her when she needed
anything.

members of staff gave up their time on their days
off and took Nancy into town to help make her
wish come true.
Nancy had fish and chips for lunch which she
thoroughly enjoyed and came back very happy.
This was lovely to see!

Staff on Otter wing thought it would be nice for
Nancy to buy some clothes herself so asked Nancy
if she would like to go to Marks and Spencer’s on
a shopping trip. Her face lit up and she said she
would very much like to do this.
Foxburrow Grange arranged for this to happen
as part of our Wish Come True project. Two
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Wedding Blessing Wish Come True
It is always our privilege to make wishes come
true for residents in our care and on Saturday
25th January we were honoured to be a part of
a wonderful wish for resident Neil Hope and his
family.

was arranged and Tracy and around 25 members of
their family came down from Yorkshire to attend.
Our regular pastor, David, officiated the ceremony.
Sara, one of our nurses, was a bridesmaid and
Margaret was a waitress.

Neil’s daughter Tracy had dearly hoped that her
Dad would be able to attend her wedding to Gary
in Leeds but for distance and health reasons it was
not possible.

Neil had hoped to walk his daughter down the aisle
but he isn’t able to walk so his grandson pushed
him in his wheelchair next to Tracy.

On the day of the wedding Neil got dressed up in
his suit and Tracy and her
new husband Facetimed
Neil to include him in the
day. Staff at the care home
made sure Neil had a lovely
day with his choice of meal
and had a little party to help
celebrate his daughter’s
wedding.
After the wedding Tracy
spoke to Activities
Coordinator, Margaret, to
see if there was a way to
bring the wedding to her
Dad and we were only too
happy to help!
A blessing of the marriage

30

It was a wonderful and very emotional occasion.
Neil was the happiest man in Colchester!
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Foxburrow
Grange

ITV Film Our Coffee Morning!
Great news!! We welcomed ITV into our home on Thursday 9 January.
They filmed Activities Coordinator, Margaret, and some of our residents, relatives and entertainment
performers.
They were here to find out why there is such a bias towards ‘coffee mornings’ nowadays. Margaret advised
them that “tea is now associated more with high tea, or afternoon tea, whereas going for a coffee means
more social interaction”.
We hold regular coffee morning sessions at Foxburrow Grange as we know how important it is for people
to get together and chat over a nice warm drink. In addition to our regular ladies and gents coffee
mornings for residents, we also host two separate monthly coffee mornings, a friendship session organised
by Hunnaballs of Colchester and also a dementia friends session organised by Abbey Fields Medical Centre.
These are very popular with residents and the local community.
The ITV interview and clips have been broadcasted in the local region, although this is a national initiative.
Thanks to everybody who took part!
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Outlook Care

A life where every person is valued, included and empowered

Registered Office
Unit 6, Shelduck House
Woodbrook Crescent
Radford Way
Billericay
Essex CM12 0EQ

Our main office switchboard is open Monday - Friday 10.00am - 4.00pm

Tel: 01277 633163
outlookcare.org.uk
@outlookcare
Foxburrow Grange Care Home
Ypres Road
Colchester
CO2 7NL (sat nav postcode CO2 7UW)
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